AJIMUMHHUCTPALIMSA MYHULIUIIAJIBHOIO OBPA3OBAHUS
FOPOA-KYPOPT TEJIEH/ KUK

IHOCTAHOBJ/IEHHE
oT /f 05 oZOff Ne */456

. Fenenmrux

O BHeceHMH H3MEHEHHS B OCTAHOBJIEHHE AMHHHUCTPALHHU
MYHHUHNAJALHOro obpa3oBaHus ropoa-kypopt IeseHAKAK
ot S mapra 2014 roga Ned71 «O6 yreepskuennn
AIMHHHUCTPATHBHOTO PErJIaMeHTa 110 NpeJocTaBJIeHHIO
aAMUHHCTpALMEd MYHAUHIAJAbHOT0 00pa30BaHUs I'OPOI~-KypPOPT
I'esteHKHK MYHHIHNAJIbHON YCJIYTH 0 OPraHu3auuu
o6uiecTBEHHBIX 06CyxAeHNTT HaMeuyaeMoii X03AHCTBEHHON 1 HHOI
AeATeIbHOCTH, KOTOPAs MOJJISKIT IKOJOTHYecKoil JKkenepTu3e,
B HOBOH pexakunn» (B peAaKLHH NOCTAHOBJIEHHUS
2AMHHUCTPALNN MYHHIHNAALHOr0 06pa3oBaHust TOPOa-KYpOpT
Tenenpoxuk o1 19 mapra 2018 roga Ne654)

B mensax nmpuBeIeHUS MIPABOBBIX aKTOB aIMUHUCTPAIMY MYHUIMIANLHOIO 06-
pasoBaHWsl TOpPOA-KYpOpT [eneHIKMK B COOTBETCTBHE C 3aKOHOJATENLCTBOM
Poccuickoli denepanyn, pyKoOBOACTBysACh DelepalbHBIM 3aKOHOM 0T 27 HIOJs
2010 roma NeZ10-®3 «OO6 opraHmzanuy TNPeNOCTABICHUS TOCYIAPCTBEHHBIX MU
MyHULHIANBHEIX ycloyr» (B penakumn QenepansHoro 3akoHa oT 19 despans
2018 roga Ne26-P3), crateamu 16, 37 PenepanpHoro 3akona ot 6 oxktabpa 2003 rona
Nel31-D3 «O6 o6mux HpPHHIMIIEX OPraHU3ald¥ MEeCTHOTO CaMOYINpaBIEHHS B
Poccuiickoit @eneparuu» (B penakuuyd @enepanbHOro 3akoHa ot 18 anpens
2018 roma Ne 83-®3), crateamu 8§, 39, 72 VcTaBa MYyHHUMIATLHOTO 00pa3oBaHMs
ropoi- XypopT ' eneHmKuK, 1OCTaAaHOBISIO:

1. YTBepOUTh U3MEHEHUE B TOCTAHORBICHHUE aJIMUHACTPAIINY MY HUHUIATHHOTO
o0pa3zoBaHus ropoi-xkypopr [Iememmxux ot S5 wmapra 2014 roma Ne471
«O06 yTBepXKIEHUH aIMHHHCTPATUBHOIO perfiaMeHTra [0 IPeOCTaBIeHHIO
aIMAHHCTpalyelt MyHHLUNANEHOro 00pa3oBaHMs TOPOA-KypopT [lemeHmkux
MYHHUIUNATIBPHON YCIIYTH 110 OpraHu3anuy o0MEecTBEHHBIX 00Cy K IeHuH HaMeyaeMoH
XO3SHUCTBEHHOM M HHOH HEATEIBHOCTH, KOTOpas MOMJIEKHUT SKONOIUYECKOH
BKCIIEPTU3E, B HOBOHM pejakiuu» (B peJakUMH [OCTAHOBIEHUS aIMHHUCTPaLUU
MYHULUNATEHOro 00pazoBanus ropon-kKypopt [enenmkuk ot 19 mapra 2018 roga
Ne654) cornacHO NPUIOKEHHUIO K HACTOALIEMY TOCTAHOBICHHIO.

2. OmybnuxoBaTh HaCTOALUEE MOCTAHOBNEHUE B [ €NEHIKUKCKOH roponcxou
razere «I1puboit».

3. PasmecTuThs HacTOsIlee [IOCTAHOBJIGHME Ha OQHUIUAIBHOM  CaiTe
aIMHHHCTpAlMy MYyHHIHUIAIbHOro o0pa3oBaHusa Tropol-KypopT [eneHmxux B
MH(QOPMAalMOHHO-TENEKOMMYHUKaLHOHHOMN ceTn «MuTepreT» B Teuenue 10 nued co
JTHSI BCTYTIJIEHHS €r0 B CUILY.
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ITPMJIOXXEHVIE

YTBEPXJEHO
NIOCTaHOBJIEHHEM aIMHHHUCTPAI[HUH
MYHHIHIIATBHOTO 00pa3oBagus
ropoa-KypopT [ eneHmmKrK

OTLO8 A0IF Ne 43¢

M3MEHEHVE,
BHECEHHOE B [IOCTAHOBIICHUE aIMUHHUCTPALIHH
MYHHIUIIATLHOTO 00pa30BaHus TOPOA-KypopT I ene kMK
ot 5 mapra 2014 roga Ned71 «O6 yreepskneHnn
aIMUHHCTPATHBHOIO PENIAaMEHTA I10 NIPEIOCTABIEH IO
aIMAHUCTPalyeld MyHULMNTAILHOIO 06pa30BaHusl FOPOI-KypOpT
DeNleHIKUK MyHHIMITANBHOR YCIIYTH [0 OpraHKu3aliy
O6INEeCTBeHHEIX 00CYKISHH!H HaMedaeMoil X03sHCTBEHHON ¥ HHOMN
JESTENBHOCTH, KOTOPas IIOANEXKUT IKOJOTHYECKON 3KCIIEPTH3E, B
HOBOY peflakunmy (B pefaKklHy NIOCTaHOBNEHHS 8 IMUHUCTPALHH
MYHHIHUITATEHOIO 00pa3oBaHus FrOpoOA-KYpopT I eneHmKuK
oT 19 mapTa 2018 roaa Ne654)

Pasnen 5 npraoxKeHys K OCTaHOBICHHIO H3TI0MKUTh B CIEAYIOLIEH pefaKiiiy;
«5. JlocyneGHe1i (BHECY IeOHBIH) NOPSIOK 00KAIOBAHUS pelleHUH
u JedcTBui (6e3nefCTBIs) Oprata, IpeLoCTaBIAIOIIEro
MYHHUIHIIAIBHYIO YCIYTY, MHOTO(QYHKINOHAIBHOTO NEHTPa ITPEN0CTABICHHS
rOCYNapCTBEHHBIX U MYHUUHIANBHLIX YCIYT, Opragu3almii,
yKa3aHHBIX B 4acTH 1.1 ctaTbu 16 PegepaliHOTO 3aKOHA
ot 27 uronsa 2010 roxa Ne 210-03 «O6 opranusaliy NpesoCcTaBIeHns
TFOCYAApPCTBEHHEIX ¥ MyHULHUIIANBHLIX YCIYTY, a TaKKe
WX JOJLKHOCTHBIX JIML, MyHUIMNANBHBIX CIYXKAallKX, paOOTHUKOBY

5.1.Viadgopmanys 414 3a9BHTENs O €ro fpase MoAath xanoby Ha
pewenus ¥ (Min) neficTBus (Oe3neicTBHE) OpraHa, NpeaoCTaBISsIOWEro
MYHHUIUIATBHYIO YCIYTY, & TAKXKE ero JOJDKHOCTHBIX JIUI, MyHUIIHIATEHEIX
CITy)KalluX, [IPY NPENOCTaBIEHHU MYHHULIUIIATBHON yCIIyTH

3asBUTENb UMEET IPaBo Ha focynebHoe (BHecynebHoe) 06kanoBanme pemeH i
¥ JedcTBud  (Oe3meHcTBMA),  NPUHATEIX  (OCYLUECTBISIEMBIX)  OPraHoM,
OpeNOCTaB/IAIOIMM MYHULUNAABHYIO YCIYIY, [JO/DKHOCTHBIM JIMLIOM OpraHa,
IPEeNOCTaBIAIOIEr0 MyHUIUIATIBHYIO YCIYTy, TH00 MyHUITHIIATIEHBIM CIIYXKAITHM B
X0Jie IPeNOCTaBIECHHA MyHAIMIATBHON yeIyTH (fanee — nocynebHoe (BHecynebHOE)
obxanosaHue).
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5.2.I1peamer xanober

[Ipenmerom nocynebroro (BHeCy 1e0HOT0) 0GXANTOBaHHS 3aSBUTENIEM peLIeHH
H JeHcTBHiA (Oe3meHCTBUA) OpraHa, NPeNOCTABIIONIEr0 MyHHUMNIANLHYIO YCIyry,
JOJDKHOCTHOT'O JIHIIA OpraHa, MpefOCTaBIfIOMEro MyHHUUNATIBHYIO YCIYTy, Jubo
MYHULIMIIATBHOTO CIYXKaWIEro ABNASETCA KOHKPETHOE pelleHHe WY JIeHcTBus
(GesneiicTBUE), NPHMHATOE HIM OCYIIECTBIEHHOE VMM B XONE NPEIOCTaBICHHUS
MYHULUUNATBEHOMW YCIIYTH, B TOM YHCIE B CISIYIOIINX ClIyYasx:

1) mapymeHMe CcpoKa pErHCTpauM{  3ampoca O  HpedoCTaBICHHH
MYHHIUIIAIBHOH YCIIyTH;

2) HapyIllIeHHE CPOKA NTPelOCTaBIeHUs] MYHULUHIANBEHON YCIYIH;

3) TpeGoBaHHE Yy 3afBHTENd [JOKYMEHTOB, HE IPEIyCMOTPEHHBIX
HOpMAaTUBHBIMM IIPaBOBBEIMU akTaMy Poccufickoft denepaunn, HOPMaTHBHBIMH
IpaBOBRIMH aKTamMH KpaCHOOapCKOro Kpasi, MyHULUNANbHEIMU TIPABOBLIMU aKTaMH
I IPENOCTABIECHUSI MyHULMIIAIEHOH YCITYTH,

4) oTKa3 B NpHeMe JOKYMEHTOB, MpPEACTABIEHHE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUBHBEIMH IIPaBOBBRIMH akTaMH Pocculickolt @enepanny, HOPMATHBHBIMY
IpaBOBBIMKM aKTamMu KpaCHOOapCKOro Kpasi, MyHHLMIIANEHEIMU MPABOBEIMU aKTaMU
IUIS TIPEOCTaBIICHYS] MyHULIAITAIBHON YCITYTH, Y 3asSBUTEI;

5) oTka3 B NPefOCTaBICHUH MYHUIHIATLHOH YCIIyTH, €CIM OCHOBAHHS IJIs
0TKa3a He IpedyCMOTPeHB! peaepalbHbIMU 3aKOHAMU M NPUHITEIMUA B COOTBETCTBHH C
HAMY HHBEIMH HOPMAaTUBHBIMHM IpaBOBBIMH axTamMu Poccuiickodt Penpepanuu,
3aKOHaMM M HHBIMHM HOPMAaTHBHBIMM IIpaBOBBIMU aKTamu KpacHozapckoro kpas,
MYHHIMANAILHEIMY IPaBOBBIMH aKTaMH;

6) 3aTpebOBaHUE C 3aABUTENS NIPH NPETOCTABIEHHN MYHHUUMIAIBHONR YCIyTrH
IUIaThl, HE OpPeLyCMOTPESHHOH HOPMATHBHBIMK IIpaBOBLIMH akTtaMH Poccriickoi
Qepepanuy, HOPMAaTUBHBIMM IIPaBOBEIMH  akTaMu  KpacHOZapckoro  Kpas,
MYHHUUIMANAIBHBIMY IPaBOBBIMI aKTaMy;

7) 0TKa3 oprasa, NpeIoCTaBIgI0Eero MyHULHUIIATBHYO YCIYTY, JOKHOCTHOIO
IuLa OpraHa, MNPefOoCTaB/LIIOIIEr0 MYHHLUHMIAIBHYIO YCIyry, B HCHpaBJICHHH
JOMYIIECHHBIX MMM OIIeYaTOK ¥ OMMOOK B BBIAHHBIX B PE3YJbTaTE IIPENOCTABICHUS
MYHHUIIUATIANBHON YCIyTH JOKYMEHTaxX JuD0 HapyLIEeHUE YCTAaHOBIEHHOIO CPOKa TAKUX
UCIIPaBJICHUH;

8) HapymieHwe CpoKa WY TOPSOKa BBJAYM MOKYMEHTOB IO PE3yJbTaTaM
IPEeIOCTaBICHHUS MYHUIUIIANIBHOH YCIYTH;

9) TNPHOCTAHOBICHUE NPENOCTABICHMS MYHHULUINANBHOH YCIYrH, eciu
OCHOBaHMS IIPHOCTAHOBIEHUS HE IPeIyCMOTPEHbl (elepaJbHBIMU 3aKOHAMH U
IPUHATEIMH B COOTBETCTBHM C HHMH HHBIMH HODMATUBHBEIMHU IIPAaBOBLIMH aKTaMy
Poccuiickoit @emepaniyy, 3aK0HAMH M MHBIMH HOPMATHBHBIMH NPaBOBEIMH aKTaMU
KpacHomapckoro kpasi, MyHULIUIAJIEHEIMY IIPaBOBEIMU aKTaMH.



5.3.0pras, npefocTapIIOMuH My HUIUIATBHYIO YCIYTY,
a TAKXKe €ro JOIKHOCTHEIE JIMIQ, MyHHUIHUIaIbHEIE CIyXalllHe,
pabOTHUKH ¥ YIOMHOMOYECHHBIE Ha PAaCCMOTPEHHE JKATO0H
AO/DKHOCTHBIE TN, KOTOPEIM MOXeT OBITh HallpaBiieHa xanoba

5.3.1.Kanoba ma pemeHns u neficteus (GesnelfcTBHE) MODKHOCTHBIX JTHII
OpTaHa, IPeIOCTABIAIOIIEr0 MyHHIUNIATILHYIO YCIYTY, MyHUIUIATEHEIX CITYKAIIHK
TI0KTaCTCs 3aABUTENIEM B OPTaH, IPeIOCTABILIOMMY My HHIUIIATEHYIO YCIYTY, Ha HMs
PYKOBOZWTEII OpraHa, IPeIOCTABIAIOIEr0 MyHUIUITAIEHYIO YCIyTYy.

5.32.B ciywae ecnn OOXanmylOTCS pEIICHHA W EHCTBHS (6e3neiicTBuE)
PYKOBOZUTENA OpraHa, INPEeAOCTABISIONIEr0 MYyHHIHMIANLHYIO YCIyry, xaitofa
[I0NaeTCA  HEIOCPENCTBEHHO  PYKOBOIOMTENIO  OpraHa,  MpeloCTABIISIOINEro
MYHHULUIATIBHYIO YCIYTY. ,

5.3.3.0co6eHHOCTH TIOJaYH U PACCMOTPEHHS Xalob Ha PeIIeHU ¥ NEHCTBHS
(GesmeticTBue) oprama, NpPENOCTABISIOLIEr0 MyHWIMIATEHYIO YCIYTy, H ero
JOJKHOCTHBIX JIWLL, MyHHIIUIIAIBHBIX CITYKalliX YCTAHABIUBAIOTCS TOCTAHOBICHAEM
aIMUHUCTDALME ~ MYHHLUIIATLHOTO — 00pa3sOBaHHUS TLOPOL-KYPOPT | eneHmxuk
ot 22 Hosbps 2013 rona Ne3077 «O6 yrepxneruy [Topska i paccMOTpPeHHs X106
Ha peIeHns u JedcTBus (OesmelicTBHE) aIMHUHMCTpalMH MYyHHIIUTATLHOTO
00pa3oBaHus rOpPOA-KYpOPT ['eNeHIKUK U ee MOIKHOCTHBIX JIAL, MYHHIHTIATEHEIX
CTy’XalliX  MYHHIWIANBHOrO0  00pa3’oBaHWsd TOpOZA-KypopT [ eleHmKHK mopu
IPEAOCTABICHIY MYHUIUITAIEHBIX YCIYIY.

5.4.Ilopsnox IOKauu ¥ pAaCCMOTPEHHUS Kalo0k!

5.4.1.0cBoBanneM M9 Hayaja IpOLeypsl OCynebHoro (BHeCyneGHOro)
O0XANIOBAHUA SBISETCS MOCTYIUIEHHE XKAIOOKL, TOIAHHON B THCHMEHHOM dpopme Ha
OymMaXXHOM HOCHTeNe, B SJIEKTPOHHOM ¢opMe, B VIIOTHOMOUYEHHBIH OpraH 1o
PacCMOTPEHHIO KaJIOOEI,

5.4.2.)Kanoba ma pemeHus u  geiicrsus  (GesmelicTBHe)  oprama,
MPENOCTABILIONIEr0 MYHUIMNAIBHYIO YCIyTy, HOIDKHOCTHOTO JIMIA OpraHa,
[PEIOCTaBJIAIOMETO MYHHUUIMNANBHYIO YCIyTy, MYHHUIMIIANBHOTO —CIy)XAaIIlero,
PYKOBOZHUTEINS OpraHa, IPeJOCTABIAMONIIEr0 MyHUIHUIIATEHYIO YCIyTy, MOXKET ObITh
HaITpaBJIeHa TIo [oure, C WCITOJIE30BaHUEM HHQOPMAIMOHHO-
TENEKOMMYHHKAIOHHON ceTr «lHTepHeTY, opUIHaIbHOrO cafita aqMHHUCTPALNH
MYHHIHIIANBHOIO  00pa3’oBaHuA  Topoi-KypopT [enenmxuk,  demepansHOM
rOCyIapCTBEHHON HH(OPMAIMOHHOH crcTeMbl « ENMHBIA HOPTAT TOCYAapCTBEHHBIX H
MyHHIUIAIBHEIX — yeiuyr (QyHKOu#d)» mubo mopTaia TOCymapCTBEHHBIX U
MYHHUIHNATBHEIX yeryr (Qyrkuumi) KpacHomapckoro xpas, a Takske MOXeT OBITH
IIPUHATA IPY INIHOM IIpHeMe 3asiBUTE.

5.4.3.3agBuTemo obecrevnBaeTCs BO3MOXXHOCTH HAIpABIEHMUS Kanobbl Ha
pernenys u aeiictsus (OesmelicTBHe) OpraHa, MPEIOCTABILIIONIEr0 MyHULIUIATLHYIC
YCIIyTy, ZIOIKXHOCTHOIO JIMIIa OpTaHa, IPeJOoCTaBIIIIONIer0 MyHHAIIUITATEHYIO YCIYTY,
MYHHLUIATIBHOIO CITyKalllero B COOTBETCTBUH co cTaThe 11.2 DenepanbHOro 3aK0Ha
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or 27 wmoms 2010 roma Ne 210-®3 «O6 opranuzanuu IIPEIOCTARIIEHHS!
FOCYNapCTBEHHBIX M MYHMUHMIANBHBIX YCIYT» C HCIOJB30BaHWEM [OpTana
(enepanbHON TrOCYHapCTBEHHOM HHQOPMAIMOHHON CHCTEMBI, OBeCHedHBAIOLIeH
mpouecc JocyfaebHoro (BHecyneGHOTO) OOXKAaIOBAHMSA pELIeHMH W JeHcTBUiL
(GesmeficTBHSA), COBEpIIEHHBIX MpHU NIPENOCTABJIEHUH  I'OCYHAPCTBEHHBIX U
MYHULHIAIBHBIX  YCIYT OpraHaMu, NpeNOCTABIIOIINMY TOCYNapCTREHHBIE N
MYHHAUMIIATBHBIE  YCNYTH, WX JO/IKHOCTHBIMH JIMLEMH, TOCYHApCTBEHHBIMU U
MyHUUUIAIBHBIME ~ CIYXallUMKU  C  HCIONB30BAHHEM HUHGOOPMaHOHHO-
TCJICKOMMYHUKAUHONHOR cetit  «MnTepmer» (manee - cumcrema mocyneGHoro
o0xXanoBaHus ),

5.4.4.Kanoba, nocTynuBluas B Oprad, MpegoCTABISIOLIMIL MYHULHITANEHYIO
YCIyry, IOLJIEXUT PErUCTPallHU He MO3NHee CIEeNYIOUEro paboyero qHs CO JHA ee
TOCTYTLJISHUS. .

5.4.5.Kanoba nomxHa conepKaTh:

1) HaHMEeHOBaHHE OpraHa, NPENOCTABIIOET0 MYHHLHMIATIBHYIO yecayry,
AO/DKHOCTHOTO JIHU@ OpraHa, MPeIoCTABIAIOEr0 MYHHUHITAILHYIO YCIyTY, nu6o
MYHULHIANEHOTO  CHYXKALero, pelleHds u JAeficTBust (GesneiicTBHe) KOTOpbIX
obrxanyroTes; ‘

2) daMHIIMIO, HMs, OT4ECTBO (TIOCNENHEE — [PU HAJIM9KK), CBEAEHUA O MecTe
KHTEJIBCTBA 3aiBHUTENS —~ (HU3MYECKOTo Ui JIMOO HAaWMEHOBAHWE, CBENEHHS O
MECTOHAXOXK/ICHAH 3asBUTEIS — IOPUINYECKOro IHMMa, a Takke Homep (Homepa)
KOHTaKTHOTO TesleOHa, ajpec (anpeca) SJEKTPOHHOH MOuTe! (npy HATH4MH) M
IOYTOBBIN aJIpeC, MO KOTOPBIM AOJDKEH OLITh HANPABIIEH OTBET 3aSBUTENIO;

3) ceenenus 06 06KaTyeMBIX peLIeHHSX U melcTBuax (6e3neiicTBrN) opraua,
NPENOCTAaBIAIONIEr0  MYHHULMNANLHYIO  YCIyTy, [HOJKHOCTHOTO JIHLA OpraHa,
IpEMOCTABISIOINET0 MyHHLHUIATIBLHYIO YCIIYTY, THO0 MyHULIHOATLHOTO CITYKALLETro;

4) 1OBOIbI, HA OCHOBAHHMM KOTOPBIX 3asBUTENb HE COTNIACEH C pELIEHHEM U
nedicrueM (GesnedcTBHEM) OpraHa, IPEROCTABIAIONIEr0 MYHULHIATBHYIO YCIYTY,
ROJDKHOCTHOTO JIMLA OpraHa, NPeloCcTaBsIoero MyYHULIMIANBHYIO yCayry, nu6o
MYHHIMIANBHOIO CIy’>Kallero. 3asBUTeNeM MOIYT ObITh [peJCTaBieHbl JOKYMEHTS
(TIpY HANWYHM), TONTBEPKIAOLIHE €r0 JOBOABI, THG0 MX KOTIHY.

5.5.CpoKy pacCMOTPEHUS KaIOOL!

Kanoba, mocTynuBIIAA B OPraH, NPeAOCTABIAIOMNN MyHHIMNIANbHYIO YCIYTY,
IOJUIEKHT paCCMOTPEHMIO B TeueHue 15 pabounx nHe#l co OHs ee perucTpaluy, a B
clly4ae 00)KaJloBaHUs 0TKa3a OpraHa, IPeJOoCTaBISIOMEr0 MyHUUMIATBHYIO YCIYTY, B
NpHeMe NOKYMEHTOB y 3asBHTeNd JHOO B MCHPABICHHM NOMYLUEHHBIX ONEYaTOK H
omHOOK WK B Clydae OOXANOBAHHS HAPYIIEHMS YCTAHOBJEHHOTO CPOKA TAKHX
HCTIPaBICHUH ~ B Te4eHne 5 palbouux IHeH Co THs ee perucTpalyi.
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5.6.Ilepevens ocHOBaHMit 171t IPHOCTAHOBNEHHS PACCMOTPEHHS
’KaJoOBI B CITy4ae, ecii BO3MOXKHOCTE IPUOCTAHOBIEHHS
NpeIyCMOTpEHA 3aKOHOnaTeIbCTBOM Poceulickolt Denepanuu

OcHoBaHMsA AMIs IPHOCTAHOBIEHMS PACCMOTPEHHS KATIOBbI OTCYTCTBYIOT.
5.7.Pe3ynpTaT pacCMOTPEHUS #anobsl

5.7.1.1lo pesynpraTaM paccMOTpeHHs >kaloBbl IPHHMMAETCS ONHO M3
CIEIYIOLMX PELICHUM:

1) xanoba ynoBneTeopsercs, B TOM 4HCle B (GOPME OTMEHBI TIPHHATOrO
PCLICHHsI, HCTIPABIEHUS IOy ILCHHEIX OTIEYaTOK H OIIMOOK B BBIAAHHEIX B PE3yJIbTATE
NPeNIOCTABNICHH MYHHLIHITIBHOH YCNIYrH OOKYMEHTax, - BO3BpaTa 3asBHUTEIIIO
ACHEXHBIX CDEJACTB, B3WMaHHE KOTOPBIX HE IPEAYCMOTPEHO HOPMATHBHBIMH
IpaBoBBEIME aKTamu Poccuiickolt ®enepauny, HOPMATHBHLIMY MPAROBBIMH aKTAMHU
Kpacuonapckoro xpas, MyHHLHUTATLHBIMA TPABOBBIMH aKTaMMU;

2) B yIOBJIETBOPEHUH aJIoOb! OTKA3bIBaeTCA.

5.7.2.0pras, NpeROCTaBNAIOMMI MYHHLUMIANBHYIO YCIYTy, OTKashBaeT B
YAOBNICTBOPEHUM XAOOBl B COOTBETCTBHH C OCHOBAHUSMH, IIPELYCMOTPEHHBIMH
MOCTAHOBNEHHEM aIMHUHHCTPAlNH MYHULMIIATEHOTC 00pa3oBaHus TOpOA-KypopT
I'enenmxuk ot 22 Hos6pst 2013 romga Ne3077:

1) HanmMyve BCTYNMBIIErO B 3aKOHHYIO CHIy PELIEHHs Cya, apOUTPasKHOTO
CyZa 1o kajobe 0 TOM e NPeIMETe U 110 TEM K& OCHOBAHUAM;

2) nogaya xanoObl JMIOM, MOJHOMOYHS KOTOPOrO HE TNOATBEPKACHE! B
OpsIKe, YCTaHOBJIGHHOM 3aKOHOAATENsCTBOM Poccuitckoit Deneparinm;

3) HanuuyMe pemeHHs IO xanobe, NMPHHATONO paHee B COOTBETCTBUH
TpeGOBaHISIMY, YCTaHOBIIEHHBIMU [IOCTaHOBJIEHHEM aIMUHHCTpalUH
MYHHIUNAIBHOTO 00pasoBanys ropol-Kypopt ['enenmkuk oT 22 Hosbps 2013 roxa
Ne3077, B OTHOIUEHHH OJJHOTO M TOTO € 3aSBUTEJIS U 110 TOMY JKE MPEAMETY Kanobbl.

5.7.3.0pran, npefoCTaBAAOIINE MYHHIMITATBEHYIO YCIYTY, OCTAaBNSET XKaloby
0e3 oTBeTa B COOTBETCTBHH C OCHOBZHHSMH, [IPELYCMOTPEHHBIMHA [IOCTAHOBIEHUEM
aIMUHNCTpallU¥ ~ MYHHIMNAJLHOTO  00pa3oBaHHA  TOPOA-KYypopT [ eneHmKuk
oT 22 Hos6ps 2013 rona Ne3077:

1) ecmn B rmmchMeHHOM Oxanofe He yKkazaHbl (aMWIHS 3aSBHTEINS,
HaIPAaBHUBIIETO a0y, HIIH NOYTOBBIH aapec, 10 KOTOPOMY JOJIKEH ObITh HanpasieH
OTBET;

2) eClI¥ TeKCT MUCEMEHHOMH JXalloOBI He MOJINaeTCs IPOUTEHHIO, O YEM B TEUEHHE
7 mHe¥ CO IHS perucTpaudy Kanodbl cO0OLIaeTCs 3asBUTENIO, HANPABUBIIEMY
*ajio0y, ecnu ero GbaMUINs ¥ IOYTOBEIN aIpec MOJIAI0TCS TPOYTEHHIO;

3) eciy TEKCT MUCHMEHHOM Kao0b! He TI03BOJAET ONPEAEIUTE CYTh XKanobkl, 0
yeM B TedeHue 7 HHEH CO [HsS pPEerucTpaurd >xaiobbl coobliaeTcs 3asBHUTENIO,
HanpaBUBLIEMY 5Kkanoby.

5.7.4.B cnydae ycTaHOBJIGHUS B XOIe WM IO pe3ysibTaTaM pacCMOTPEHHS
Kajlo0Bl  NPH3HAKOB  COCTaBa  aJMMHUCTPATUBHOIO  NPABOHADYLUEHWS  MIIH
NPECTYIICHN IO/DKHOCTHOE JIMLO, pabOTHMK, HaAENeHHbIE IOJHOMOYHAMH I10
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PACCMOTPCHHUIO )Kanob, HE3AMENTNTENBHO HANPaBIISIOT HMEIOLIHECS MaTepuansl B
OpraHE! IpOKYypaTyphl.

5.8.ITopsimox HHGOPMUPOBAHHS 3aABUTENS O pe3ysbTaTax
PacCcMOTpeHUs Xaaobbl

5.8.1.He mozmuee a1, cnemqyromero 3a nHeM IIPUHATHAS PEINEHHNS, YKa3aHHOTO B
nonpasyiene 5.7 HACTOSLIErO pasfena, 3asBUTENIO B ITHCHMEHHO dopme u no
KETIAHUIO 335BUTEIIA B 3JIEKTPOHHON (GOpMe HampaBiseTcs MOTHBHUPOBaHHELIA OTBET O
PE3yNIbTaTax pacCMOTPEHHS X anobEbl.

5.8.2.B cmywae ecnum xanoba 6sina HampaBjieHa B 3JIEKTPOHHOM BHJE
[IOCDENCTBOM ~ CHUCTEMBI  NOCYHeOHOro  OBKANOBAHMS ¢  MCIIONb3OBAHHEM
HH(OPMAaIMOHHO-TENEKOMMYHHKALIMONHON  CETH «Hureprer», oTBeT 3asBHTENIO
HAIIPaBIACTCH IOCPEACTBOM CHCTEMBI JOCY 1eGHOr0 06KaOBaHKs.

5.9.ITopanox obxanoBanus perenus o sxanobe

3asBUTENb HMeeT IpaBo 00KaloBaTh pemenns u aeicteus (6eszeiicTaue),
NPHHATEIE  (OCYLIECTBIIAEMBIE) OPraHOM, IPeXOCTABIAIOLIHM MYHUUUNIATBHYIO
YCIYTY, ROIDKHOCTHBIM JIMLIOM OpPTaHa, IPeJOCTABIIAIOIIEr0 MyHULIMTTATBHYIO yCayTY,
MYHHLUIATEHEIM CITY2KALIIM B XOI€ MPEJOCTABIEHHU MyHHIMITANEHON Yeyry B ey,
B IIOpAAKE U CPOKH, yCTaHOBNICHHEIE 3aKoHOoAaTenbeTBOM Poccuitckoit deneparmn.

5.10.I1paBo 3aaBHUTe/LI Ha IOAYYEHHE MHQOPMALIMU 1 JOKYMEHTOB,
HeOOXOMMMEIX JUTA 060CHOBAHHS U PACCMOTPEHHS KANOBbI

3asBUTENb MMeeT IpaBo OOpaTHTHCS B opras, TpeaoCTaBifIOLHHI
MYHULHDATBHYIO  yCJIYTy, 32 TOJNydYeHueM HWHOOPMalWd H  JOKYMEHTOB,
HEOOXOIUMBIX TS 0GOCHOBAHMS 1 PACCMOTPEHHS KANOBbI B MTHCHMEHHOI dopme o
modTe, ¢  HCHONB30BaHMEM  HH(POPMAUNOHHO-TENEKOMMYHHKALMOHHON  CceTH
«MuTepreT», OGUIMANEHOrO caliTa aMHHHCTPALUH MYHUIHIAIILHOro 00pasoBaHus
ropof-kypopt I'enenmpxuk, ¢enepanbHoii rOCYJapCTBEHHOH WHGMOPMAILMOHHON
CHCTeMBI «ENMHBIN OPTA TOCYAapCTREHHEIX B MYHULHTALHbIX yenyr (QyHKUuUHA )»,
TI0pTana roCyNapCTBEHHBIX W MYHHIMIANBHBIX yeryr (PyHkuuit) KpacHomapckore
Kpas, a TaKXKe NIPH JIMYHOM IIPHEMe 3asBHTEe.

5.11.Cnocobrr nrdopMupoBanus 3asBuTenell o mopsake
TIOJIAYX U PaCCMOTPEHHS KaTO6EI

Hudopmaimio o mopsazake mojads H paccMOTPEHHs JKaiobhl 3agBHTENHM MOTYT
IONTY9HTh HAa  HWHQODMALMOHHBIX  CTEHIAX, pAaclONIOKEHHBIX B  MEcTax
NPENOCTABNCHNS MYHWIHMNANbHON YCIYrH HENOCPENCTBEHHO B aJAMHHUCTpaLUH
MYHHLUIIATIBHOTO 00pa3oBaHus ropol-KypopT [ enenmkuK, Ha OMHULUANIBHOM CaiiTe
aIMHUHHCTPALMH MYHHIUNAIBHOrO 00pa3oBaHHs TOPOL-KYpopT [ eleHmKuK, R
dbenepanpHOM rocymapcTBeHHOI! MHQOpMaUMOHHOR cHcTeme «EauHblil nopran



POCYNAPCTECHHBIX M MYHHIMIANBHEIX  YCIIyT (bymxkumit)», mHa moprane
FOCYNapCTBEHHEIX M MYHHIHUIIANBHBIX YCIYT (ynxumit) Kpacnonapekoro Kpasm.

Havansuwuk otnena IIPOMBILIUIEHHOCTH,
TPaHCIIOPTa, CBSI3Y U IKOJIOTHH
aIMHHUCTPAlUH MYHHUIMOATEHOTO
00pasoBarus ropox-kypopt [enenmxuk

M.C. Honyruues



