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AIMUAHUCTPALIMH MYHUUMUITAJILHOI'O OBPA3OBAHUA
IFOPOO-KYPOPT IEJIEHKHK

IIOCTAHOBJIEHHE

or P05 A0¢F No_ 7433

r. lenenmxuk

O BHeceHHMH HM3MeHEHHH B MOCTAHOBJIEHHE aAMHHHUCTPaUUHU
MYHHUHNAJbHOro o6pazoBanus ropoa-Kypopt ['esenpxuk
ot 14 Hos16ps1 2014 rona Ne3296 «O6 yrBepaeHuu
aIMHHHCTPATUBHOIO perjaMeHTa Mo nNpefocTaB/IeHHI0
agMHHHUCTpaluHel MyHHUHNAALHOro 06pa3oBaHus
ropoa-KypopT lejleHIKHK MYHHUHIAIbHOM
YCJIYTH 1o nepegave 6ecnaaTHO B cOOCTBEHHOCTD
rpaskaaH Pocceniickon Menepauny Ha 106pOBOJLHOM
OCHOBe 3aHUMAaeMbIX UMH KHJbIX ITOMeLUeHH i
B MYHHLHNAJbHOM KHJIHMUIHOM poHae»

(B peAaKUHH IOCTAHOB/EHHS aIMHHUCTPAUHH
MYHHIHAJIbHOro 00pa3oBaHus ropoa-KypopT I'efeHIkHK
ot 1 maprta 2018 roga Ned450)

B uensx npuBedeHUs IPaBOBBIX aKTOB OpraHa MECTHOrO CaMmoyTpaBlieHHs
MYHHLIUIATBHOro 06pa3oBaHus ropod-KypopT [ eNneHIKKuK B COOTBETCTBHE C 3aKOHO-
narensctBoM Poccuiickor @enepalini, pyKOBOACTBYACH CTaThaMu 16, 37 Denepass-
Horo 3akoHa oT 6 okTabpst 2003 roga Nel31-@3 «O6 o0wmKX NMpUHLKIEAX OpraH13a-
V¥ MECTHOTO caMoylpasienus B Poccutickoit @enepannu» (B penakunn Penepalinb-
Horo 3akoHa oT 18 anpens 2018 roma Ne§3-®3), cratbsamu 8, 72 YcTaBa MyHHLH-
najpgoro oOpasoBaHUs TOpoA-KypopT ['eneHIXHK, TOCTaH O BJ 10!

1. YTBepAWTH W3MEHEH!s B [IOCTAHOBJEHHE aIMUHUCTPALMHA MyHULUTIANTBHOTO
obpasoBanus ropoa-kypopT [enenmxuk ot 14 noabpa 2014 roma Ne3296 «O6
YTBEPKAEHHUH amTMWHUCTPaTHBHOIO perjameHTa o peaOCTaBIEHUIO
aIMHUHHCTpaLMell MyHHUHIAIBHOrO 00pa3oBaHKst [OpOA-KYypopT —IeNeHIxuK
MYHHLUMTATBHOM YCJIyrd 10 nepefade OecryiaTHO B COOCTBEHHOCTh Tpa/aH
Poccuiickoit @epepanit Ha [NOOPOBOJILHOM OCHOBE 3aHMMAEMbIX HMMH IKHIBIX
[IOMELIEHHH B MYHMLHMIIAIbHOM >KMIHIIHOM (DOHAE» (B pelaKLWM MOCTaHOBIEHNS
aIMHHHCTPAllMF MyHHLUNATEHOrO 06pa3oBaHus ropoA-KypopT ['eneHIkuK oT
1 mapra 2018 roga Ne450) cornacHo NpuIOKEHHIO.

2. Omy6IMKOBaTh HACTOsIILEE [TOCTAHOBIEHHE B ['€NEHDKMKCKOH rOPOACKOH
razete «IIpuboil» ¥ pasMecTUTh Ha OQHUUMANIBHOM calTe aAMHHHCTpalUH



MYHHLUMIa1bHOro 00pasoBaHus TrOpOA-KYPOPT CeneHKUK B HHPOPMALIMOHHO-
TeleKOMMYHUKALMOHHOM ceTn «HTEepHeT.

-

3. TlocTaHOBREHMWe BCTyMaeT B CHIy CO  [HS €ro  OQHUHANLHOIO
onyONnMKOBaHUA.

['naBa MyHMUMIIAIBHOro 00pa3oBaHus - '

ropoa-KypopT ['eNIeHIKHK B.A. XpecTuH




ITPUJIOXEHUE

YTBEPXEHbBI
MIOCTAHOBJIEHWEM aIMUHUACTPAIIUN
MYHHUIMIAIBHOro 00pa3oBaHusI
ropon-KypopT I eneHmKHK
ot LO085 204 Ne 438

N3MEHEHME,
BHECEHHOE B ITIOCTAHOBJIEHUE aIMIHUCTPAUH
MYHHUIUITATBEHOT0 00pa30BaHus ropo-KypopT I eneHIKHUK
oT 14 vosa6ps 2014 roma Ne3296 «O6 yTBep:KIeHUU
aIMUHHACTPATHBHOTO pPeryiaMeHTa 110 IPeJOCTaBICHUIO aiMUHUCTpaLIueH
MYyHUIHITATEHOT0 06pa30oBaHus ropoA-KypopT I eNeHHKUK My HUITUTIATbHOM
YCIIyTH I10 nepeade 0ecIiaTHO B COOCTBEHHOCTE IpaXKiaH
Poccuiickoii ®enepanuu Ha JoOPOBOIEHON OCHOBE 3aHMMAaeMbIX
MIMH SKHJIBIX TIOMEINEHHH B MyHUIIMTATEHOM XIIHITHOM QOHIEH»
(B periaxuy IIOCTaHOBJIEHHs aqMUHHUCTPALINI
MYHHITAIATBHOTO 00pa3oBaHusA ropoA-KypopT I eneH KK
ot 1 mapta 2018 roma Ne450)

1. Pasmen V mpumioKeHHs K IOCTAHOBIICHHMIO H3JIOKHTL B ClEAyOleH
pelaKIuy:

«V. NocyneGunlii (BrecyneOHBIN) MOPANOK 00)KaI0BAHH PELICHUH
U pedicTeuit (0e3mecTBYS) OpraHa, IpeJOoCTaBIgIOIIero
MyHHIUAIAIBHYIO YCIYTy, MHOTO(QYHKIIMOHAIBHOTO LIEHTPA IIPeJOCTaBICHHS
roCyapCTBEHHbIX ¥ MyHHIUNAIbHBIX YCIIYT, OPraHU3alnH,
yKa3aHHBIX B 9acTH 1.1 cTaTeu 16 denepanbHOTO 3aKOHA
ot 27 mroing 2010 roga Ne 210-03 «O6 opranu3aiyy nIpeoCcTaBIeHHs
rOCYJApCTBEHHBIX ¥ MyHHUIUITANBHEIX YCIYI», & TaKKe
HX MODKHOCTHBIX JIULl, MyHUIIAII&IBHEIX CIIYXKallUX, PaOOTHUKOB

68.Mudopmarus Jyis 3agBUTENA O €T0 [IpaBe IOoAaTh xanoby Ha
pemens u (vin) fefictus (Oe3nelicTBye) Opraxa, NPea0CTaBIAIOIEro
MYHALUIIATBHYIO YCIYTY, @ TAKXKE €ro JOJDKHOCTHBIX JIULL, MyHHIHIIANbHbBIX
CIY>KAIlX, [IPY TPELOCTaBICHHH MyHHIHNAIBHON YCIyTH

BafBATENH MMEeT IIpaBo Ha JocynebHoe (BHecynebHOe) obxxanopane
pemeHni u gedictBuil (6e3aedCTBHA), NPUHATHIX (oCylIIeCTBIIIEMBIX) OPTaHOM,
MPEfOCTABIIONIAM ~MYHHIUIATPHYIO YCIyry, JOJDKHOCTHBIM JIMIIOM Oprawa,



IIPEAOCTAaBIAIOMICIO MyHUIUNAIBHYIO YCIyTy, TM00 MyHHUIMIATEHEIM COYKAILHUM B
XOJIe IIPEAOCTABICHUS MyHHLUIIATbHON yeuyru (naiee — nocynebHoe (BHecynebHoe)
obxanmoBanue).

69. IlpenmeT xanobbl

Ilpenmerom  mocymeGHoro (BHecyneGHOro) OOXKaJOBaHUS — 3asBUTENEM
pellleHyd U AencTsui (Oe3meficTBUS) opraHa, MPeAOCTaBIIIIONIEro MYHHULUNAIBHYIO
yelyry, NOJDKHOCTHOTO JIKIA OpraHa, MpeoCTaBIAOLIEr0 MyHUIUNANBHYIO yCIyTY,
1100 MyHVIMIAFHOTO CIIy’allero SBILeTcsS KOHKPETHOE pellleHHe M AeHCTBHA
(GesmelicTBUE), NMPUHSTOE WMIM OCYLIECTBICHHOE HMH B XOJe [IPeAOCTaBICHNUS
MYHHULHIAJIBHOHR YCIyTH, B TOM YHUCTIE B CIEAYIOIINX CIIy4asixK:

1) HapylleHWe CpoOKa peTHCTpalMy 3allpoca O NPEAOCTABICHHH MYHULH-
[IaNBHON yCIIyTH;

2) HapylIeHHe CpOKa IIPeNOCTaBICHIS MyHALUITATBHOR YCITYTH;

3) TpeboBaHme y 3agBHTENd [JOKYMEHTOB, HE IIPELYCMOTDEHHBIX
HOPMAaTHBHBIMU IIPaBOBBIMH akTamu Poccuiicko Pezpepaunyt, HOPMaTHBHBIMU
NPaBOBBIMY akTamMy KpacHOIapcKoro Kpasd, MyHHIHNAIBEHEIMY IPABOBEIMH aKTaMH
JJLA IPEAOCTABIICHIA MyHHIUITAIBHONR YCIYTH;

4) OTKa3 B IIpHeMe JOKYMEHTOB, IPEeACTaBICHHE KOTOPHIX HpPEXyCMOTPEHO
HOPDMaTHBHBIMK IIPaBOBBIMU aKTamu Poccuiickoii ®enepannyt, HOpMATHBHLIMH
IPaBOBEIMU aKTaMd KpacHogapckoro xpas, MyHHIUOATEHEIMA [IPABOBBIMU aKTaMH
JULL IPeIOCTaBICHHS MyHUIUTAILHON YCIIyTH, Y 3aSBUTEIIS,;

5) OTKa3 B IPENOCTABICHHH MYHHLHIAILHONW YCIYTH, €CIIH OCHOBAHUS IS
OTKa3a He MPeIyCMOTPEHE! (elepalbHBIMU 3aKOHAMH U IIPHHATEIMA B COOTBETCTBUH
C HAMH HHBIMH HOPMaTHBHBIMH IpPaBOBBIMK aKTaMM Poccuifickoit depepary,
38KOHAMHM K HHBIMH HOPMATHBHBIMH IIDaBOBBIMH aKTamMu KpacHomapckoro kpas,
MYHHITUIAIBHEIMY IPaBOBEIMU aKTAMHU;

6) saTpeboBanye C 3agBHTEII IPH NIPENOCTABICHUH MyHHIUIATEHON YCIyrH
[7aThl, HE IIPETYCMOTPEHHOM HOPMATHBHEIMH IIPABOBBIMHM aKTaMM PocCHICKOMH
Depepauny, HOPMATHUBHBIMH IIPaBOBBIMH  akTamMu KpacHomapckKoro  kpas,
MYHHILIUIIAIBHBIMY [IPaBOBEIMY aKTaMHU;

7) OTKa3 OpraHa, IpeIOCTaBILIIOMEr0 MyHHIUIATBHYIO YCIYTy, JOIKHOCTHOTO
Tyna oprana, NpefoCTaBisMIoNEro MyHUIUIAIBHYIO YCIYyTy, B UCIPABICHUH Oy~
IICHHBIX WMH OIE€YaTOK ¥ OMMOOK B BBIIAHHBIX B PE3yNbTaTe IIPeNOCTaBIEHHS
MYyHHIUITAIBHOK YCIYTH JOKYyMEHTaxX MO0 HapyLICHHE YCTaHOBJIEHHOTO CpoOKa
TaKuX UCIPaBJICHUN;

8) HapylleHWe CpoKa WM TOpsIKa BBIIaYM ITOKYMEHTOB IO De3yNbTaTaM
IIPEAOCTaBICHUA MY HULIATIANbHON YCIIYTH;

9) HPHOCTAHOBIICHHE IIPENOCTaBIEHUA MyHRIMIIANBHON YCIYTH, €CJIH OCHOBA-
HUS IPUOCTAHOBIICHHS He IIPE[yCMOTPeHE! (efiepalbHbIMUA 3aKOHAMU U IIPUHATHIMU
B COOTBETCTBHH C HMMM WUHBIMU HOPMAaTHMBHBIMU IPaBOBBIMU aKTamM PoccuifcKoi
Denepanyy, 3aKOHAMH ¥ MHEIMH HOPMAaTHBHBIMH MPaBOBBIMK akTamu KpacHomapc-
KOro Kpas, MyHHIIUIIaIbHEIMU IPaBOBEIMH aKTaMH.



70. Opras, MpeaOCTABNIOUMN My HALUTATBHYIO YCIYTY,
a TAKXX€ €T0 NOMXKHOCTHBIE JIMIA, MyHULUIATbHEIE CIIYKalLlye,
PabOTHUKH ¥ YIOTHOMOYEHHEIE Ha PACCMOTPEHHE KaIoGb!
AOJDKHOCTHBIE JIMIA, KOTOPEIM MOXeT OBITh HallpaBlieHa xanoba

1.Kanoba Ha peurenns u neficrsus (Ge3aeiicTBHE) JOIKHOCTHBIX JIHL oprasa,
NPENOCTABIAIOIIETO  MYHHIWIANBHYIO  YCIYTY, MYyHHIHIANBHEIX  CITYXKAIHX
[IOAASTCA 3asBUTENIEM B OPTraH, [IPeJOCTaB/IAOMME MyHUIUNIANBHYIO YCIyTy, Ha UM
PYKOBOJMTEJIS OpraHa, IPEeJOCTABILAIONIEr0 MyHUIIUIATBHYIO YCIYyTY.

2Bcnysae ecnum  oOxamyrorcs pemleHms u  geiictBus  (GesgeficTBue)
PYKOBOJWTEJIA OpraHa, IPeJOCTABILIOIEr0 MYHHLMIIANIBHYIO YCIyry, sxanoba
MONAeTCs HEMOCPENCTBEHHO PYKOBOJMTENIO OpPIaHa, MPeIOCTABJIAIOIIEr0 MyHHIH-
NaJIbHYIO YCIIYTY.

3.0co0eHHOCTH TOAAYM M PACCMOTPEHMs Xalo® Ha PEIeHWs ¥ JeHCTBHSA
(GesneficTaue) oprana, MpeOCTABISIONIEr0 MyHHIMIANLHYIO YCIYTY, U €ro I0MK-
HOCTHBIX JIHL, MYHHUMNOQIBHBIX CIyXalliX YCTAHaBIHBAIOTCS IIOCTAHOBICHUEM
a[IMUHUACTPAllMd  MyHHULUNAIBHOIO  00pa30oBaHUS TOPOA-KYPOPT L eleHmKHK
or 22 Hoabps 2013 roma Ne3077 «O6 yreepxnenun Ilopsinka W pacCMOTpEHUs
ano0 Ha pernends ¥ AedcTBua (GesmedcTBHE) aqMHHHCTPALUK MYHHIHNATBHOTO
00pa3oBaHus FOPOA-KypOPT I'eNeHIKUK U ee JOKHOCTHEIX JIUI, MyHHALUIATLHBIX
COyXKaIllUX MYHULHNAIBHOTO 00pa3oBaHMs TOPOA-KYpOpT [eleHkvk IipH
IIPEOCTaBIIEHHH MY HUIHIIAIBHBIX YCIYT.

71.11IopAnok nomaYy ¥ pacCMOTPEHUS XKAJI0OE!

1.0cxoBanneM Juid Haama MpoLeXypsl JpocyneGHoro (BHecyne6HoOro)
00XKanoBaHus ABJAETCA IIOCTYIUIEHHE JKaJoObl, [OJAHHOM B MUCLMEHHOH (GopMe
Ha OyMaXHOM HOCHTENE, B 3JEKTPOHHON (OpMe, B YIIONHOMOUYEHHEBIH OpraH IIo
PACCMOTPEHHUIO XKaTO0EI.

2.Kanoba Ha pemenus U fAedicTBus (Ge3meiicTBHE) OpraHa, IPEIOCTABIISIO-
IIero MyHHIMIIANIBHYIO YCIYIy, AOJDKHOCTHOTO JIMIa OpraHa, IPEeAOCTaBIISIOIEro
MYHHIMITATBHYIO YCIYTY, MYHHIMIAIBHOIO CIIy)Xallero, PYKOBOJIHUTENA Oprasa,
IPEeAOCTABIIAIONIEr0 MyHUIUIIANBHYIO YCIYTY, MOXeT ObITh HallpaBiieHa II0 ITOYTE, C
HCIONB30BaHWEM MH(OOPMallUOHHO-TEIeKOMMYHUKAIIMOHHON ceTd  «MHTepHET»,
0QUIMATEHOTrO caliTa a IMUHUCTPAIMY MYyHHIUANATLHOTO 06pa3s0oBaHus TOPOL-KYPOPT
["enenmxux, demepansHoil rocynapcTBeHHON HHOOPMAHOHHONR CUCTeMBI «EIMHBIN
IIOpTall TOCYHAApCTBEHHBIX M MYyHHIMNAIBHBIX ycuayr (dyHkuu#)» mmbo moprana
rOCYJapCTBEHHBIX U MYHULHMNANBHBIX yciIyr (QyHkuui#) KpacHomapckoro kpas, a
TaKKe MOXET OBITE IPHHATA TIPH JIMYHOM IIpHEME 3asBUTEIS.

3.3asBuTent0  00eCHeduBacTCs BO3MOXKHOCTH HAIpaBNEHHS Kalo0bl Ha
peueHus u AelcTBus (Oe3nelicTBHE) opraHa, MPEHOCTABIIONIEr0 MYHUIMIIANLHYIO
YCIIyTy, IOJDKHOCTHOIO JIMLA OpraHa, MpeloCcTaRIIoNIero MyHHIUIIANLHYIO YCIyTY,
MYHHUIUIIAIBHOrO CIyXKallero B COOTBETCTBUM cO cTaThed 11.2 @expepanbHOro
3akoHa oT 27 wurona 2010 roma Ne210-@3 «O6 opraHuzalivél IIPeIOCTABIEHUS
rOCYy[apCTBEHHBIX W MYHHUIUIANBHBIX YCIYyT», C HCIIOJB30BaHHEM IOpTaja
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defepanpHOR roCyJapCTBEHHOM WH(QOPMAIMOHHOM CHCTEME], ObecreduBaromed
nporece focynebHoro (BHecy1e6HOr0) 06KaI0Banys peleHuyit U neicTBri (Geseii-
CTBHS), COBEPLICHHEIX MPH MNPEIOCTABICHUH [OCYIaPCTBEHHBIX M MYHUIMITATBHEIX
YCIIYT OpraHamy, IIPeNOCTaBILIOIIUMY IOCY IapCTBEHHBIS H MYHUIUITANbHEIE YCIyTH,
HX NOIKHOCTHBIMA JTUI@MH, FOCYAAPCTBEHHBIMY ¥ MyHHLIUNIAIEHEIMHI CITYKALIUMHE C
HCIONB3OBAHMEM — HH(OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHON ceTu  «VIHTepHeT»
(marnee - cucTema nocyneGHOro 06XanoBaHus).

4.Xamoba, nocTynuBmIAZ B OpraH, NpPeJOCTABIIONINE MyHHUUIATBHYEO
yCIyry, MOIJIEXHT PErUCTPalliy He II03/IHee CIeRyromero pabodyero fHS co LHS ee
[IOCTYILICHHU.

5.Kano6a [omKHa COaepKaTh:

1) HanmenoBamue opraHa, IIPeOCTABISIOMIET0 MYHUILMIAIBHYIO yCIyry,
AOJDKHOCTHOrO JIALA OpraHa, HPENOCTABIAIOMIEr0 MYHULHMIIANBHYIO yCIyry, aubo
MYHULIUNIAIBHOTO  CIIYXKaILeTO, pelleHus ¥ nedctsusa (GesneiicTBrE) KOTOPHIX
o0XxamyroTCs;

2) bamunumio, MM, OTUECTBO (NOC/IENHEe — IPK HANHIHK), CBEIEHHUSI O MECTE
)KATENbCTBA 3aABUTEIT — (DU3HYECKOro Jinna Aub0 HAaUMEHOBAHWe, CBEIEHHS O
MECTOHAXOX/ICHUH 3asSBHUTEI — IOPUIHYECKOTO JIHNA, a Takke Homep (HoMmepa)
KOHTaKTHOTO TeneoHa, anpec (agpeca) SIEKTPOHHOM mMo4TH (HPH HAIHYHM)
¥ MOYTOBBIH a/Ipec, 10 KOTOPHIM JOJDKEH OBITh HAIPaBIEH OTBET 3agBHTEIIO,

3) cBenenus 06 06KaTyeMBIX pelleHusx U AedicTusx (GesmeifcTBHH) opraxa,
IPEOCTAB/IIOMEr0 MYHHIUIIATIBHYIO yCIyry, MAOIDKHOCTHOTO IIMIIA OpraHa,
IIPEOCTABILIFONIET0 MyHUIMITIAJIBHYIO YCIIYTY, THO0 MyHHIIHIIATEHOTO CITYKAIlEro;

4) IOBOMEBI, Ha OCHOBaHHM KOTOPHIX 3aSBATEN HE COTNACEH C pelleHHeM
¥ pefictereM (GesnecTBHEM) OpraHa, IPefioCTaBIIONIer0 My HUIUNATIBHYIO YCIyTY,
AOJKHOCTHOI'O JIULIA OpraHa, NpeJoCTaB/AgIOIer0 MYyHHUIUIIANBHYIO YCIyTy, Jubo
MyHHLUNAIBHOIO CIIyXKAIero. 3agBUTeNleM MOTYT OBITh NPeACTABNIEHE! HOKYMEHTEI
(TIpy HaNHYHHN), TOATBEPIKAAIOIIME ETO JOBOMBI, TH60 MX KOITHH.

72.CpoK# paccMOTpeHHS KaJI00Ek!

JKanoba, mocTynuemas B OpraH, IpeJOCTaBILIONMAI My HUIUTIATLEYIO YCIYTY,
IIOMJICKUT PAcCMOTPECHHUIO B TEYEeHHWE NATHAAUATH pabouymx nHed co [Hs ee
PETHCTpalliii, a B CHydae OOXKATIOBAHMA OTKA3a OpraHa, IIpeOCTABIIAIOIIETO
MYHULMNIAJIBHYIO YCIYry, B IIpHEMe JOKYMEHTOB Y 3asSBUTEINS JIUOO B MCIPABICHUH
AONYIICHHbIX OIEYaTOK ¥ OMmHKOOK MIH B cilydae OOXaJOBaHMsA HapyIUEHHS
YCTaHOBJICHHOI'0 CPOKa TaKUX HCIPAaBIEHUH - B TEUCHUE IATH pabodux aHEed co AHA
€€ perucTparui.

73.Ilepedens ocHOBaHMH IS IPHOCTAHOBIEHUS PACCMOTPEHHUS

»as005l B citydae, €CIM BO3MOXKHOCTD IPHOCTAHOBIEHHA
TIpelyCMOTpPeHa 3aKOHOAATeNECTBOM Poceutickoit depeparuu

OcHoBanHs AJISL IIPHOCTaHOBJICHUA PaCCMOTPEHHUA JKaJ1005l OTCYTCTBYIOT.



74.Pe3ynpTaT pacCMOTPEHHS KaJIOOkI

1.Ilo  pesynpraTaM  paccMOTpeHHsS  XaloOBl  HPHHHMAETCS  OHO
U3 CIIEOYIOINNX PEIeHHi:

1) xanoba ynoBneTBopseTcs, B TOM uucie B GopMe OTMEHbI IIPHHATOTO pele-
HUA, HCHPaBICHUA NONMYIIEHHBIX ONCYaTOK M OIIMOOK B BBINAHHEIX B PE3YIIBTATE
[IPEIOCTABICHUAS MYHHLMIATBHON YCIYIH JOKYMEHTaX, BO3BpaTa 3asBHTEIIO
ACHEXHBIX CPEICTB, B3MMAHHE KOTOPBIX HE MPEIYCMOTPEHO HOPMATHBHBIMH
IIPaBOBEIMY aKTaMU Poccuiickoit ®eneparinn, HOpMATHBHEIMYE TIPABOBBIMH AKTAMH
KpacHonapckoro xpas, MyHHIUIIATBHEIME IIPABOBBIMH AKTAM;

2) B yIOBNETBOPEHHH KATOOB! OTKA3bIBACTCH.

2.0praH, NpeOCTABISIOWMY MyHALMIATBHYIO YCIYLY, OTKA3bIBAaeT B
YZIOBJIETBOPEHMH JXalOOBl B COOTBETCTBUM C OCHOBRHHAMH, MpPEIyCMOTPEHHBIMHU
IIOCTAHOBICHHEM aJMAHNCTPAIHH MYHHIUNAILHOTO 06pa3oBaHUs [OPOA-KypopT
enenmxuk ot 22 Host6ps 2013 roga Ne3077:

1) HanuYMe BCTYNHBIIETO B 3aKOHHYK0 CHJIy peIleHHs Cyja, apOHTPa’KHOIO
CyZa 110 xajobe 0 TOM XKe IIpenMeTe U II0 TeM iKe OCHOBAHUSAM;

2) nopmava >xanoObl JIHIOM, IIOJHOMOYHA KOTOPOTO He IIOATBEPXKICHE! B
[IOpsIIKE, yCTaHOBJIEHHOM 3aKOHOAATeNLCTBOM Poccuiickoli Depmeparuy;

3) HaJM4YHe PEelIeHHS II0 JKaloGe, MPUHSTOTO PaHee B COOTBETCTBUY C TpeboBa-
HISIMY, YCTAHOBJICHHBIMKM  IIOCTAHOBIEHWEM aIMUHHCTPALMH MyHMLMIIAIBEHOIO
obpasoBaHus ropom-kypopT Iemenmxuk or 22 mHoabps 2013 roma Me3077,
B OTHOIUEHHH OJHOIO M TOTO XK€ 3a4BUTENII U [10 TOMY K€ MPEAMETY Kano0bl.

3.0praH, NpefOoCTABIAONINE MyHHIMITAIBHYIO YCIIyTy, OCTABMseT Kanoby 6e3
OTBE€Ta B COOTBETCTBUM C OCHOBAaHHSMH, NPEIYCMOTPEHHBIMH I1OCTAHOBJICHUEM
AIMUHHCTPAMY ~ MYHUIUIAIBHOIO  OOpa30oBaHUs TOPOLU-KypOpT I eleHmKuK
oT 22 Hos6ps 2013 roma Ne3077:

1) ecnn B niucemennol xanobe He ykasaHbl QaMUITHA 3aSBUTENS, HAIPABUB-
ILIero >Xanoby, WK MOYTOBEIH apec, 0 KOTOPOMY JOJIKeH ObITh HAIPABIEH OTBET;

2) ecim TEKCT NHCHMEHHOH XaloOH He NOANAeTCS IPOYTEHHIO, O YeM B
TEYEHNE CEMH JHEH CO JHA perucTpaiud Kajiobhl coobliaercs 3asIBUTEITIO,
HalpaBUBIIEMY JxalioOy, ecid ero (GaMWIHsS W IIOYTOBEIA afpec IIOLNAIOTCS
TIPOYTEHHIO;

3) eciii TEKCT MUCEMEHHOMN Kao0bl He MO3BOJISET OMPENENHTE CYTh KanobsI,
O 4€M B TCUCHHE CEMH IHEW CO [IHs PErucTpalliy KaJoOB! cOOBIIaeTCs 3asBUTEIIO,
HallpaBUBIIEMY Xano0y.

4.B ciyuae yCTaHOBIIEHHSA B XOJe WK IO PE3yIbTaTaM PACCMOTPEHHA KatoGsl
IIPU3HAKOB COCTaBa aIMUHHCTPATHBHOTO NPAaBOHAPYINEHUSI WIH IIPECTYILUIEHHA
AOJDKHOCTHOE JIMIO, PabOTHHK, HaIel€HHBIE ITOTHOMOYHSMH 10 DPACCMOTPEHHIO
Kanod, HE3aMEe[JIUTENBHO HANPAB/IOT HMMEIOLIMECS MATEPHANEl B Oprakl

IIPOKYPATYPHL.



75.Ilopsnox uHGOPMHPOBAHHS 3aBUTENS O pe3ybTaTax
PacCMOTpeHNUS Kaobw!

1.He mosnHee [Hs, CISNYIOUIEro 3a IHEM IIPMEATHS DEIIEHHWS, YKa3aHHOTO B
noApaznene 74 HacTOSINErO pasjena, 3asSBUTETI0 B ITHCHMEHHOMN dopme u Mo
JKETAHWIO 385 BUTENIA B 3JIEKTPOHHON (hOopMe HaIlpaBiIseTcs MOTHBUPOBAHHEIR OTBET O
PE3yNIbTaTax pacCMOTPEHHUS YKaI00bL. '

2.B cnydae ecnm xanoba GblTa HarpaBneHa B DIEKTPOHHOM BHIE II0CpE-
CTBOM CHCTEMEBI NOCY/eOHOrO OGXKAOBAHHS C HCIIONB30BAHUEM HH(BOPMALUOHHO-
TENOKOMMYHUKAIHOHHOH ceTH «lIHTepHET», OTBET 3aABHTENIO HANPABIACTCA
MIOCPENCTBOM CHCTEMBI AOCYIeOHOr0 00X al0BaHMUA.

76 1lopsaox o6xaoBanus penleHus 110 xanobe

3aABUTENE MMEET IIPaBO OGXKAIOBAThH PEIIeHHS M NeHCTBHS (GezpelicTBue),
NPUHATEE  (OCYLIECTBIIAEMBIE) OpPraHoM, IMPeOCTABISIOIAM MYHULIATTAIEHYIO
YCIyTY, HAOJDKHOCTHBIM JIMIIOM OpraHa, IpeJOCTaBILIIOEero MyHHIUIANBHYIO
yeryry, MyHUUUIANBHBIM CIY)XallUM B XOAE€ IPEAOCTaBICHHA MyHHLHUNAIBHOMN
YCIYTH B CyLi, B IIOPSIIKE U CPOKH, YCTaHOBJICHHEIE 3aKOHONATEIBCTBOM POCCHICKO
Deneparmuy.

77.11paBo 3asBHTENS Ha NOTy4eHie HHQOPMAIMH U JOKYMEHTOB,
HeOOXOMMMEBIX ZUL1 060CHOBAHHA ¥ PACCMOTPEHHS JKaI06b!

3asBUTENE KMMEET IIPaBO OOpAaTWUTECS B  OpraH, MpeLoCTABISIOLIH
MYyHUIMIANBHYIO YCIyTy, 3a MONy4YeHHeM HHQOPMAIUH U OKYMEHTOB, HEOOXOMHU-
MBIX JUIs OOOCHOBaHMSA M PACCMOTPEHHUS XKao0bl B MUCEMEHHOM hopMe, 10 [HouTe, C
MCIIONB30BaHUEM HH()OPMAIMOHHO-TENIeKOMMYHHUKAIIHOHHON ceTH  «MIHTepHeT»,
OQUIHaIbHOrO cafiTa aIMMHMCTPALMY MYyHHULMIANLHOTO 06Pa3oBaHHS TODPOI-
Kypopt l'eneHpxuk, denepanpHONl rocynapcTBeHHONW MHGOPMALMOHHON CHCTEMBI
«EnuHEL OpTaN IOCyAapCTBEHHBIX M MyHHLMIANBHBIX YCIyT ((hyHKIHMI)», IopTala
rOCyAapCTBeHHBIX M MyHHUUNANbHLIX yeuyr (QyHkuumi) Kpacromapckoro kpas, a
TaKKe [PH JIUYHOM IIpUeMe 3asBUTEII.

78.Cr10co6b1 HEPOPMUPOBAHHA 3asABUTEEH O MOPALKE
II0Zla4yy ¥ pacCMOTpPEHHS KaI0Ok!

Vnpopmaimio o nopaake MOJaYy U PACCMOTPEHHS Kanobbl 3asBUTENH MOLYT
IONYYUTh Ha HHQOPMALMOHHEIX CTEHJAAaX, DPAacIIONIOXNKEHHEIX B MeCTaxX IIpemo-
CTaBJICHMA MYHHIMIIANBHON YCIyIH, HEIOCPEACTBEHHO B aIMUHHCTPAIMH MYHUIIU-
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NaTIBHOro  00pasoBaHMsA TOPOA-KypOPT I eNEHIDKHK, Ha OQUIMaNEHOM caiiTe
AAMUHUCTDAlNK  MYHHLMIANEHOrO  00pasoBaHus IOpoA-KypopT I EIEH[UKUK, B
(elepanbHON rocyaapcTBEHHOM MHOOPMAMOHHON cucTeMe «BauHE moprTain
TOCYyNapCTBeHHBIX M MYHMUMNAIBHBIX  YCIIYT (Qymrkumit)», mHa mopTane
TOCYNapCTBCHHBIX M MyHUIMITANEHEIX yeuyT (byrkuuit) KpacHonapckoro Kpas».

Havanpruk mpaBoBoro ymnpasienus
AIMUHHCTPALIMY MYHHI[AIAILHOIO / A
00pa3oBaHus ropoa-Kypopt Ienenmxuk L gl A.l'. CaBunu



