AIMUHWCTPAIINA MYHUITAIAJILHOI'O OBPASOBAHUS
T'OPOI-KYPOPT I'EJEHIKUK

IHOCTAHOBJIEHUE
or 2408, A/f e  SYOG

I. 'ennenmxux

O BHeceHHH H3MEHEHHH B I0OCTAHOBJICHHE aJIMHHHCTPALHH
MYHUUHTIATLHOr0 00pasoBaHHs ropoa-KypopT esieHIskuK
oT 20 suBapa 2017 roga Nel04 «O6 yrBepmaenun
AAMHHHCTPATHBHOTO PerjiaMeHTa M0 NPeJ0oCTaBJeHHI0
aIMHHHCTpALHEeH MyHHIUIAJIbLHOTO 00pa30oBaHus
ropoa-xkypopt I'estenuknk MyHHIMIAIBHOM yeayra
«Boblaaua paspewieHuit Ha BETyI/IeHHE B Opak Jnnam,
JOCTHUTIIHM BO3PACTa MECTHAAUATH JIeT»

(B pelaKuHH MOCTAHOBJIEHNS AAMHHHCTPALHH
MYHHUHNAABHOI0 00pa30BaHUA IOPOA-KYPOPT
I'estenaxuk ot 16 mapra 2018 roga Ne650)

B nensx mpuBenenus mIpaBOBBEIX aKTOB aIMUHHMCTPALlMA MYHHIHUIAIEHOIO
00pa3oBanus ropof-KypopT I'eleHIKHK B COOTBETCTBHE ¢ 3aKOHOAATEIBCTBOM,
PYKOBOACTBYACEL cTaThaMu 10, 37 DenepanbHoro sakona ot 6 oxtabps 2003 roma
Nel31-03 «O6 ofmux NpUHUMNAX OpPraHM3ALHH MECTHOTO CaMOYTIpaBJICHUS B
Poceniickosn ®enepauum» (8 pemakimu DefepanpHOro 3akoHa oT 18 anpess
2018 roma Ne83-D3), uacTrnio 7 crathu 6.3 Saxona Kpacaogapckoro xpast ot 2 mapTa
2012 roma Ne2446-K3 «O6 oTaenbHBIX BOIIPOCAxX OpraHU3alHy IIPeIOCTaBIIeHHU
FOCYIapCTBEHHBIX ¥ MyHHLHUIAJIBHBIX yCIyT Ha TeppUTOpur KpacHomapckoro kpasms
(B penaxkuun 3axona Kpacnomapckoro kpas ot 3 (eBpans 2017 roma Ne3547-K3),
TOCTAHOBICHHEM aIMHHUCTPALMH MYHHUUMUNANBHOIO 00pa3oBaHusi TIOpPO-KYPOPT
I'enenjoxuk ot 18 mas 2011 roga Nol074 «O6 yTRep®aeHHH ITopsanxa pazpaboTky,
YTBEP/KACHUA ¥ aHalK3a IPaKTUKH [IPUMEHEHWS aIMUHHACTPATUBHEIX PEIIaMEHTOB
NPCAOCTABICHHA MYHMUMIIQNBHBIX  yCIyr aAMUHHCTpalued MyHUIUIAIEHOTO
obpazoBaHusa ropoi-Kypopt [enenmiuk u [lopsaxa paspaGoTKy YTBEPXKIACHUS
aIMUHUCTPATUBHBIX ~ PETIAMEHTOB  HCTIOJHEHHMS  MYHHUMIANBHEIX  QYHKIM
8JAMHHUCTPALIMEH  MYHUUMNAIBHOIO 00pa30BaHus T[OPOA-KYPOPT | eTEHIKHKY
(B pelakuuum NOCTAHOBNEHHS aIMUHHCTPALUA MYyHULMTIATBHOIO OBGpa3sOBAHKS
ropoA-kypopT I'enenmxuk ot 21 ampens 2016 roma Nel268), cratesmu 8, 33,
72 YcraBa  MyHMUMIANBEHOrO  OOpa3’OBaHMA — TOPOA-KypOPT | eleHIKHK,
TOCTAHOBIAIL:
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|.VTBepANTL U3MEHEHMs B [T0CTAHOB/IEHHE aIMUHHCTPALMM MYHHULIMIIATIBHOrO
o6pazoBanusi rOpoA-KypopT ['eneHmkuk OT 20 suBaps 2017 roma Nel04
«O6  yrBepAeHMH aAMUHMCTPaTMBHOrO  perinaMeHTa 1o MIPeIOCTaB/ICHUIO
A/MUHHCTPALMEH  MYyHHLUTANTbHOro  00pa3soBaHus — TOPOA-KYpOPT IeneH KUK
MyHULMOANBHOH ycmyru «Bsigaua paspelleHUH Ha BCTYIUIEHHE B Opak JHLaM,
NOCTUTLIMM  BO3pacTa  IUecTHamuatd Jem™ (B pedaKlyy [IOCTAHOBJICHHSA
A/MUHHCTPALIMHA MYHHLHIANEHOro  00pasoBaHus TrOpOA-KypopT ["efeHKHK OT
16 mapTa 2018 roza Ne650) cornacHo NPUIOKEHHIO K HACTOALICMY [TOCTAHOBJICHHUIO.

2.0ny6iuKOBaTh HACTOsMIee [TOCTAHOBIICHHE B [eneHHKUKCKOW TOPOJCKOH
razere «IlpubGoi».

3 PasmecTHTh  HACTOslEe  [OCTAHOBIEHHE HA  OQUUMAILHOM canTe
AZMHHUCTPALMH  MYHHLMIIANBEHOTO  00pa3oBaHus [OPOA-KYPOPT ['eneHXUK B
MHLpopMaLMOHHo-TeneKOMmyHMKaHMOHHoﬁ cetu «VnTepHer» B Teuenue 10 aHeH co
JHS BCTYIUIEHUS €0 B.CHITY. ~
4 IToCTAHOB/IEHHE BCTYNAET B CUILY CO JHA €r0 OQULIHaIBHOrO OImyOJIMKOBaHHS.

B.A. XpecTrH

o5



TTPVJIOXKEHME

YTBEPXAEHDI
OCTAHOBJIGHHEM a/IMIHUCTPALIAH
MyHHULUTIATBHOTO 06pa3oBaHHs’
roposi-KypopT I enen/KIk

or 14.05 AUE  Ne. 4409

U3MEHEHWAL,

BHECEHHbIE B TOCTAHOBACHHUC afIMUHHCTPAlUH MYHULHATEHOTO
oOpazoBaHuA ropO/I-KypopT I eneHIDKAK ot 20 suBaps 2017 roza Nel04
«O6 yTBEepXKICHUU AMUHUCTPATHBHOTO pernaMeHTa 1o [IpeOCTaBIeHHIO
aMHHHCTpaLMeH MYHULHITATEHOTO oOpa3zoBaHns ropoA-KypopT
["eneHUKUK M}'HI/ILII/ITIS.HBHOﬁ ycnyry «Beiaata paspeteHHi
fa pCTyIUIeHHE B OpaK JTHLAM, JIOCTHTILHMM BO3pacTa [11€CTHAALATY JIET?
(B pelaKL{H [OCTAHOBNCHNA afMHAHUCTPALUH My HHULHIaTBEHOr0

o6pazoBaHus ropol-KypopT IeneH KUK
ot 16 mapra 2018 roza Ne650)

Pasjen S MpUIIOKEHNA K [OCTAHOBJIEHMIO U3TOXKHTE B creytoles pelakiua.

«5. NocyneOHpIH (BHecy;Le6an71) ropa, 10K 00XanoBaRMA peLLeHHH

1 JeHcTBUH (Ge3nelicTBIs) Oprana, PeXOCTaBIAOLIEr0
MYHALHTIATBHYIO YCIYTY, MHOFO(i)yHKuHOHaHLHorO,ueHTpa rpeJoCTaBeHNA
FOCYAapCTBEHHBIX U MYHHLATTATBHBIX YCIyT, oprasuzalii,
yKa3aHHBIX B 4aCTH {1 crareu 16 ®enepabHOTO 3aKOHa
ot 27 niona 2010 roaa No 210-®3 «O6 opraHu3aluu [pefoCTaBIeHAA

rocy AapCTBEHHBIX 1 MYHULMIIATIBHBIX yCTYT?, & TaKXKe

WX JOJKHOCTHBIX JIKLL, MYHULUTATBHBIX CITy KaIuX, paOOTHHIKOB

5.1.Andopmatinsd And sasiBUTENA O €70 NPaBe MOMAATH xKanoOy Ha
peleHus 1 (unu) AencTBAA (6€3E€ﬁCTBH€) oprasa, HpeI{OCTaBHSHOLLIeI‘O
MYHUIHTATBHYTO YCIyTY, @ TakXe ero IOJNKHOCTHBIX JIHIL, MyHHIUTAIBHBIX
cIyXKallux, py TIpeOCTABICHNN MyHHuHHaanOﬁ yCIyTH

JagBUTENH MMeeT [paBo Ha nocynebHoe (BHECYAEOHOE) o0xanoBanue
pelleHuit H ne¥cTBui (GeameficTBys), MPUHATHIX (OC}’H.[GCTBII&I@MI:DQ& OpraHoM,
11peI0CTABIIAIOIINM MYHULATATBHYIO  YCIYTY, JIOJDKHOCTHBIM NMLOM Oprasa,
[penoCTABAIOIIETO MYHULIMTTAIBHYIO YCIYTY, 1160 MyHUIMITATBEHEM CIyKalliM B
XO€ NpeoCcTaBIeHN MyHULIATIATbHOH YCIYyTH (nanee — nocynebnoe (BHecyﬂe6Hoef
06KANOBAHKE).

5.2 Ilpeamer 2100kl

[TpeaMeToM pocynedHoro (BHGC}’IL66HOFO) ofIKaNOBaHUs  3aABUTEIC
pelleHri U nercTBUH (GesnelicTaus) OpraHa, [IpeAOCTaBIAIOErO MyHULHITATbHY!
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yCyry, AOJKHOCTHOTO JIMLE OpraHa, [peNoCTABISIIOLLENO My HULMIAIBHYIO YCIYTY,
K60 MYHULFITANBHOIO CITYXKAIETO ABIAETCS KOHKPETHOC pellleHHe MIIH [eUCTBHS
(Ge3icHCTBUE), TIPUHATOE WK OCYIICCTBICHHOE MMM B XOJ€ MpedoCTaBJICHH
M}"!'H/H,U/lﬂaﬂbHOI/I yCayru, B TOM HHCJE B CACAYHOLLIMX cliydasx:

|} wapyulenpe cpoka perucrpalmu sampoca o NpefoCTaBleHUH MYyHHULK-
[aJibHOW yCIyI'H;

2) HapylLIeHHEe CpoKa NpelocTaBieHus MYHHLMIATEHOM YCIYTH;

1) tpeGopanme y  3agBMTeNd  JOKYMEHTOB,  HE peyCMOTPEHHBIX
HOPMATHBHBIMK TPABOBBIMU  AKTAMU Poccuiickoit Denepauyy, HOPMaTHBHBIMH
NpaBoBbLIMY aKTamMu KpacHOAapeKoro Kpad, MYHHULHKIAIBHBIMA [TPaBOBBIMU aKTaMu
IS TIPElOCTaBIEHNs MY HHIATIATLHON YCyri;

4) oTkaz B NpUeMe AOKYMEHTOB, NpeicTaBieHue KOTOPBIX npesyCMOTPEHO
HOPMATHBHBIMK [TPABOBBIMM  aKTaMH Poccuiickolt Penepaury, HOPMATUBHBIMH
MpaBoBLIMK akTaMK KpacHoaapekoro Kpas, MYHUUMIATBHBIMA TTPABOBBIMH aKTaMH
JUIS TIPEAOCTABAEH S My HHLIMITAJIBHOH YCIIYTH, Y 3aABUTEIIA,

5) oTka3 B IMpeaoCTaBlIeHNH MYHULMIAILHOR yCIYTH, €ClIH OCHOBAHMA UL
oTKa3a He NPeayCMOTPeHb! heepaibHbIMK 3aKOHAMH M TPUHATEIMU B COOTBETCTBUH
¢ HMMW MHBIMW HOPMATHBHbIMK [1PABOBbIMM  aKTAMH Poccuiickoit Denepallni,
3AKOHAMM M MHbIMM HOPMATHMBHBIMM [1paBOBLIMH aKTaMH KpacHomapckoro kpas,
MYHHLMITAIbHBEIMH [IPABOBBIMH aKTaMK; '

6) zarpeboBanue ¢ 3asBUTENS MPU MPEAOCTABICHHH MYHHLUHUTIANBHOH YCIyTH
HnaThbl, He TNPEeiyCMOTPEHHON HOPMATHUBHBIMK TPABOBBIMH aKTaMH POCCHACKOH
depepaluy, HOPMATHBHBIMM  MPABOBBIMM - AKTaMH KpacHopmapckoro — Kpad,
MyHHLLMﬂaﬂbeIMM HpaBOBblMM aKTaMH,

7) OTKa3 oprana, NpelocTaBiaiouero MyHHLMNANbHYIO yeIyTy, JAOJKHOCTHOTO
AMLA OpraHa, NpeioCTaBlsoLIEro MyHULMNANLHYIO YCIyTy, B MCIIPaBIEHUH JOTY-
LICHHBIX MMM ONe4aTok W olWHOOK B BbIAGHHBIX B pE3ylbTATE MpenoCTaBICHNs
MYHHLMIIANBHON  YCIYrH LOKYMEHTaX nub0 HapylleHue YCTaHOBIECHHOI'O CpOKa
TAKUX HCTIPABICHHUN;

8) HapylueHWe cpoka My Nopsika BhIAAYH JOKYMEHTOB TO pe3yJabTaTaM
NpeloCTaBACHHS MY HHLIMITAILHON YCITYTH;

0) nproCTaHOBAGHHWE [1PEOCTABIEHHA MYHULIMITAJIbHOHR yCiIyrH, eCiii OCHOBA-
HUA IPUOCTAHOBIIEHUS HE MPELyCMOTPEHbI dhenepabHBIMU 3aKOHAMU W TTPHHATEIMA
B COOTBETCTBUM C HUMM MHBIMM HOPMAaTHBHbIMM IIPAaBOBBIMH aKTaMU Poccuiickon
degepaluy, 3aKOHAMH M MHBIMH HOPMATHUBHBIMU [PABOBBIMH akrtamu KpacHomapc-
KOro Kpast, MyHHUIIMIIAlbHbIMH 1PABOBBIMA aKTAMHU.

5.3.0Opran, NpejocTapAsoUH MyHUUMIIANBHYIO yCIyTy,
4 TAKIKE €ro LOMKHOCTHBIE KA, MYHULIUIATIbHBIE CITYKAUINC, .
paGOTHUKH M YTIOIIHOMOYEHHBIE HA PACCMOTPEHUE KAnoObl
NOMKHOCTHBIE THLIA, KOTOPbIM MOXKeT ObITh HalpaBjieHa xanoba

53.1.Kanoba Ha pelieHus W AEHCTBHA (6eznedcTBrE) AOMHKHOCTHBIX JIMLL
OpraHa, NpeaoCTaBMIsIIOLIEro MYHULUNATLHYIO YCIYTY, MYHHUUMATbHBIX CITYXKaIlKX
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rojaeTcs 3asBUTEICM B OpraH, [peaoCTABIAIOLIHHA MyHHUIUITAIBHYIO YCIyTy, Ha UMA
PYKOBOAMTEIS OpraHa, IPEIOCTABIAKOIIETO MYHULIAANBHYIO YCIYTY. '

5.3.2.B ciydae  ecin  0OKaIYyrOTCA pellieHuss W AGHCTBHA (6esneticTBuUe)
PYKOBOAWTENSl Opraa, TIpeOCTaBIISIFOIETO MYHHLHNANBHYIO  YCIYTY, xanoba
HojaeTcs HEMOCPEACTBEHHO PYKOBOAMTEMIO oprasa, MPeIOCTaBIIAIOWIEr0 MyHHULH-
NalBpHYIO YCIyTy.

513.0cobeHHOCTH [TOJAYM U PacCMOTPEHHA ;KaJI00 Ha PeIleHHs ¥ HeHCTBI
(GesseiicTBrE) OpraHa, pelOCTaBIAIOLICTO MyHUIMIIANBHYIO YCIyry, H ¢T0 HDOJIK-
HOCTHBIX JIML, MYHHLHMNAIBHBIX CIIYXKaLHAX yCTaHaB/IMBaIOTCH [TOCTAHOBJIEHHEM
a7 MMHHCTPALIMY  MYHHUHIIAJIBHOTO ofpa3oBaHus ~ TOPOA-KypPOpT [eneH KUK
ot 22 Hoabps 2013 roxa No3077 «O0 yTBep)KIeHUU [Topsinka W pacCMOTPEHUA
,kanmob Ha pelleHus M IeUCTBUA (663)16171CTBH6) aIMHHHCTPALlUy MyHHAIAIAIEHOTO
ofpazoBanus TOpOL-KYpopT CeNeHKUK ¥ ee JODKHOCTHBIX JIML, MYHHULHIaIBHEIX
cyKaux —~ MyHHIMIAIBHOIO 06pazoBaHus  ropoA-KypopT CeneHKUK TIPH
[pefocTaBNeH!H MYy HHIMITAIILHBIX YCILYT. '

5.4 Tlopsiiok nojavu v pPacCMOTPEHHS KaJto0Bbl

5 4.1.QcuoBanveM i Hadaja [IpOLEAY PhI nocyaedHoro (BHecy,ueGHoro)
06IKATOBAHMS ABSETCS T[OCTYIIEHHE anobpl, MOJAHHOU B nucbMeHHON (QopMe
Ha OyMaXHOM HOCHTENE, B 37leKTpOHHOH ¢opMe, B yII0JHOMOYEHHBIH OpraH To
PACCMOTPEHHIO xao0Bbl.

5 4.72.5Kano6a Ha pelieHds ¥ ACHCTBUS (6631161710TBH6). oprasa, MpeaocTaBiio-
er0 MyHULMMANbHYIO YCIYTY, JOJDKHOCTHOIO JIMIA OpraHa, TIPENOCTABIAIOLICTO
MYHHIHMTABHYO  YCTIYTY, MYHHULANAIBHOTO  CIIYyXKAIIeTo, PYKOBOZHMTeN OpraHa,
NPeOCTABASIONIEr0 MY HUIUTANbHYIO yCIyTy, MOXET OLITH HallpapjeHa Mo no4re, ¢
MCII0J1b30BAHNEM HH@)opmaunOHHo—TeneKOMMyHMKauHOHHoﬂ cetu «VIHTEpPHETY,
ohULIMANBHOTO CakiTa aIMHHHCTPALHYE MYHULATATLHOTO obpasoBanms ropol-KypopT
[enenmKnK, GeaepanbHol roCy HapCTBEHHOH MHPOPMAIIMOHHON CUCTOMBI «E quHBIA
rnopran roCyJapCTBEHHBIX 1 MyHHULUTIANBHBIX  YCIYT (DyHKLIEH)» nubo mopTaiia
FOCYJAPCTBEHHBIX ¥ MYyHULHMIAIBHBIX ycnyr (dpynkuui) KpacHORAPCKOTO Kpas, a
TaIeKe MOKET GbITh IPUHATA TIPH JIHUHOM TIPACME 3asABATEA,

5 4.3 3asBUTeI0 00ecreunBacTes BOSMOKHOCTH HaTpaBJICHHA xanobsl Ha
pelieHds 1 ACHCTBUS (GesneicTBHE) oprasa, Npe/loCTaBIIsIOWEro MyHHULUTIATBHYO
yeIyTy, AOJDKHOCTHOTO JIMILA Oprafd, NpeloCTaBISIOICrO MYHULUTAJIBHYIO YCIYTY,
MYHHUI{UIIAIBHOTO  CITY)KaIlero B COOTBETCTBUH CO crathed 11.2 deaepalbHOIO
saxona or 27 wmrons 2010 roma Ne 210-®3 «O06 opranusalidu TpeIoCTABIICHNA
rOCyNapCTBEHHBIX  H MyHULUTATBHBIX  YCIyD»  © WCIIONIb30BaHUEM MOPTala
(peaepanbHOU rocy/1apCcTBEHHON HHOPMALHOHHON  CHCTCMBI, obecrieduBaroIieH
nmpolece fAocyAeGHoro (BHecyneGHOro) 00xKaNoBaH!s pelleHnH U feicTBri (OesneH-
CTBMS), COBEPLICHHBIX MPH peNoCTaBIeHUH rocyIapcTBEHHBIX U MY HULAITATTbHBX.
yCJ1yT OpraHaMHy, IIPENOCTABIAOIAMH rocy1apcTBEHHBIE H MYHULANABHBIC YCIYTH,
MX JIOJDKHOCTHBIMHA JIHIAMH, rocyAapCTBeHHBIMA 1 MyHHuunaJILHBIMH CITYKaIllFMH C
MCIMONTB30BAHUEM anpopmaumOHHO—TeneKOMMyHHKauHOHHoﬁ cetu «HMHTEPHET
(nanee - cucTeMa pocynebHoro o6KanoBaHu).
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5 4.4 Kanoba, mocTynuBiias B Oprah, npezLOCTaBnmomuﬁ MYyHHULHTIAIBbHYIO
yCITyTy, MOAJIEKUT PEeTUCTpaLii HE no3Hee cienyrouero pabodero AHA €O JHA ee
NOCTYJIEHHUS.

5. 4.5 Kanoba gomKHa conepxaThb.

|) HaMMeHOBaHWE Opraua, MpeLOCTABIISIOIEr0  MYHULMIATIBHYIO yCIyry,
JIO/DKHOCTHOTO Jilia OpTaHa, IPefloCTaBIAOLIETo MYHHLMITAABHYIO YCIYTY, 6o
MYHHULUITAJILHOTO  CITY KaIlero, pemeHus ¥ ACHCTBHA (Ge3peiicTBHE) KOTOPBIX
00XKayrOTCH;

2) haMHIINIO, UM, OTHECTBO (mocregHee — IMpH HaJIM4nH ), CBEIEHUA O MECTC
SKUTENBCTBA 3agBUTENsT — (QU3HUECKOTo JIMLA b0 HauMEeHOBaHHWE, CBCACHUA O
MECTOHAXOWKACHHH 3asBUTENS — FOPUIMHECKOrO JMLa, a4 TaKXKe HOMEP (Homepa)
conTakTHOro TededoHa, anpec (aapeca) 3eKTpOHHOM TouTs!  (TIPH HAJTHUHH)
Y [IOUTOBBIM aapec, 10 KOTOPhIM AOIKEH OBITH HAIpaBJIeH OTBET 3aABUTEIIO;

3) ceenenus 00 0OXKaTyeMbIX EIeHUIX U NeHCTBHIX (GesjeiicTBUM) Opraua,
[PEAOCTABIAIOUIEr0  MYHULUNANBHYTO yCIyry, AOJKHOCTHOro Jjula oprasa,
[pe0CTaBISIOUIEr0 MY HHLIUNAIBHYIO YCIIyTY, 160 MYHULMNABHOTO CIIYXKalleTo;

4) 10BOABI, HA OCHOBAHHH KOTODRIX JasBUTENIb HE COTJIAaCEH ¢ PEIICHHEM
U neitcrsriem (6e3aeficTBIEM) OpraHa, [peOCTaBIIAIOIIEro My HUIHMITAIIBHYIO yCIyTYy,
JIOKHOCTHOTO JMlla Opraa, IpefoCTaBIAOMEro MYHULMNANBHYIO YCIyTy, nubo
MYHULMIATEHOIO CIIyXKallero. 3agpUTENICM MOTYT OBITH [IPEICTaBIEHbl JOKyMEHTE]
(Ipy HASTMUHMHK), TOATBEPKAAOLIHE ero JOBOILI, TNOO UX KOIIHH.

5.5.Cpoku pacCcMOTpeHHA KaJo0E!

Kanoba, nocTynuBLlas B OPTraH, [peJOCTaBIAIONUA My HULHIATLHYIO yCILyry,
MOUISKHT PACCMOTPEHHIO B TEHEHHUE 15 paGounx AHed co AHT €€ pErUcTpalyy, a B
ciryuae 00KaloBaHUs OTKasa OpraHa, IIPe0CTaBILIONIEro MY HULUTIAIBHYIO YCIyTY,
B NpueMe NOKYMEHTOB Yy 3asBUTCIA 6o B HCMPaBICHHH JOMYyIICHHBIX OIe4yaToK |
olunHbOK MM B ciydae 00XaloBaHHA HapyLICHUA YCTAHOBJIEHHOTO CpOKa TaKhX
MCIIPABJICHUH - B 5 TIATH paGoumnx AHEH co JH ee peruCcTpalin.

5.6.]TepedyeHb OCHOBaHUH [T IPYOCTaHOBIEHUS PACCMOTPEHNAS
a00bl B CIIydae, eCJid BOZMOKHOCTD IPHOCTaHOBICHNS
[peaycMOTpeHa 3aKOHOAATe/IbCTBOM Poccutickoit Penepaliv

OcHOBaHHsA AT PHOCTAHOBJIEHUS PACCMOTPEHNA KaJI0OBI OTCYTCTBYIOT.
5.7 PesynpTaT paccMOTPEHMA KaJl00BI

5.7.1.7To pe3yabraram  paccMOTPEHHS Kajmobpl  IpUHUMAaeTCd  OIHO
W3 CHEAYIOLINX PEILeHHUH: |
1) xanoba yAOBIETBOPALTCS, B TOM HUACIC B hopMe OTMEHbI IPUHSATOTO Pele-
HYs, WCIIPABICHAS JOMYyIIEHHbIX OTeYaToK U OMUBOK B BbIIAHHBIX B pe3ynbTaTe
MpefoCcTaBICHUA MyHHIIUITAIbHOH ycnyrd JOKYMEHTax, BO3Bpatd 3aABUTCIIIO
NeHeXHBIX CPEACTB, B3UMaHue KOTOpBIX HE [IpeyCMOTPEHO HOPMATHUBHBIMH
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[paBOBBIMH aKTaMK Poccuiickoii Penepalyy, HOPMaTHBHBIMU TPaBOBBIMH aKTaMHu
KpacHOAapcKoro kpasi, MyHHUIMITaIbHBIMA IIpaBOBBIMHU aKTaMH;

2)B y;losn)eTBopeHHH xas100b! OTKa3bIBACTCA.

5.7.2.0praH, NMPEefOCTABIAIOWNH  MYHHLHUITATLHYIO yCayry, OTKas3blBacT B
yOBIETBOPEHHH IKATOOb! B COOTBETCTBHH € OCHOBAHHUSAMH, MPEIyCMOTPEHHBIMHU
[1OCTAHOBIEHKHEM AJMUHHCTPALUU MYHHLIHIATLHOTO 06pa3oBaHusA TOPOA-KYpPOPT
Tenermuk oT 22 Hostbps 2013 roxa No3077:

|) HaguMuWe BCTYNHBLIEro B 3aKOHHYIO CHITY penieHus Cyaa, apOUTPaXHOTO
cyJa 1o Kanobe o TOM XKe NMPEAMETE U [0 TEM KE OCHOBaHHSAM;

2) nojada >KanoObl JIUILOM, [OIHOMOUHA KOTOPOrO He MOATBEPKACHB! B
nopAaKe, yCTaHOBAEHHOM 3aKOHOAATE/IbCTBOM Poccuiickoit Denepalii,

3) Hajuuue pelIeHus 1o sanoGe, IPUHSTOTO PaHee B COOTBETCTBHM € TpeboBa-
HUSMHK, YCTAHOBICHHBIMKH  [OCTaHOBJICHUEM aJMUHUCTPAIUH MyHHHHHaHbHOTO
obpasoBaHus TrOpOA-KypopT [eneHmxuk  OT 22 wHosGps 2013 roma Ne3077,
B OTHOLLEHUH OHOTO M TOr0 XKE 3asBHTEIS U 10 TOMY 3K HIPEAMETY KaJto0Bl.

5.7.3.0praH, NpefoCTAB/IAIONME MyHUIHIATBHYIO yCIIyTy, OCTaBasACT Kanoby
Ges OTBETA B COOTBETCTBHM C OCHOBAHMAMH, NMPEyCMOTPCHHBIMH [IOCTAHOBJIEHHEM
a/MHHUCTPALMKY  MYHUUMIAIBHOIO obpazoBaHUs  FOPOXA-KypOPT ["eeHIKUK
o1 22 Hosibps 2013 ropa Ne3077:

1) ecnn B MUCEMEHHOH xajo0e He yKasaHbl hamuIIKs 3as1BUTEN, HalpaByB-
11ero sxano0y, HIH TOYTOBRIH ajipec, 110 KOTOPOMY NOJIKCH ObITH HaTIpaB/I€H OTBET;

2) ecid TEKCT MHChMEHHOH waoBbbl He TMOAAAeTcs TPOUYTEeHHIo, O 1eM B
Teuenue 7 JHEH cO OHS PETHCTpallk xwanobel  coobriaercs  3agBUTEIIO,
HampaBuBlieMy JKajnoly, ecjk €ro bamuads ¥ TOYTOBBIH a/pec MOAA0TCS
[POUTEHHIO,

3) eciy TEKCT MUChMEHHOH waJ100BI HE MO3BOJISET ONPEACNIUTE CYTh KaJo0Bl,
0 ueM B TedeHHe 7 [HeH co [HA perucTpalru #aJI00Bl COOOIAETCs 3asABUTEIIIO,
HampaBuBLIEMY XKano0y.

5.7.4.B cinydae yCTaHOBJEHHI B XOIC WM 10 pe3yJIbTaTaM pPacCMOTPEHHUA
sano6bl TIPH3HAKOB COCTABA aAMUHUCTPATHBHOTO paBOHAPYLIEHHUs WM TPECTyI-
feHus AOJDKHOCTHOE JIHIO, pabOTHUK, HANCICHHBIC [1OJTHOMOUHSIMH IO PaccMOTPe-
HHIO KO0, HE3aMeUIMTENBHO HAMpaBiIsioT MMEIOIHecH MaTepuaibl B OpTaHbl

IIPOKYPATYPBhI.

5.8.TTopanox MHPOPMUPOBAHHS 3aABUTENA O pesyibrarax

pPACCMOTPEHHSA XKaNoObI .

5 8.1.He mo3iHee AHs, CIEAYIOIEro 3a JAHeM NPUHATHS PELICHH, yKa3aHHOTO.
B roapasjiesie 5.7 HacTOALIEro pasleia, JagBHTENII0 B MMCbMEHHOH (QopMme H IO
SKEIIAHHIO 3aSBAUTENS B SNIEKTPOHHOH GopMe HaNpaBisieTes MOTHBHPOBaHHbIH OTBET O
pe3y/bTaTax PacCMOTPEHHUA K005l |

5.8.2.B cmyuae eciu xanoba Obiia HalpasieHa B 37eKTPOHHOM BHJIE MOCPea-
CTBOM CHCTeMBI jocyaebHoro obxanoBaHud € HCMONb30BaHNEM HH(POPMalMOHHO-
TENEKOMMYHUKALIMOHHOA ~ceTH  «HIHTepHET», OTBET 3asIBUTENIIO HAINpaBJaeTCs
[0CPEICTBOM CHCTEMBI NOCye0HOoro 00>KasloBaHuUs.



5.9 Tlopsanok oGxayioBaHus PEIICHUA 110 xaode

JasBuTeNbL UMeeT MpaBo 00kKanoBaTh PeLICHHs H neiicteus (6esnedicTBue),
npuHaTble (OCYIIECTBIISEMbIE) OPraHoOM, [pefOCTABIAIOLIMM  MyHULMIATBHYIO
yCIyry, MAO/DKHOCTHBIM JIMLOM —Oprata, [1peJOCTaBNIAIOIEro  MyHALIUNATBHYTO
yCIyTy, MYyHUIMIAIbHEIM CIyXalliM B Xoze MNpenocTaBIeHnT MyHHIHTTIATbHOH
YCIyrd B CyJ, B IOPSIKE U CPOKH, yCTAHOB/EHHbIE 3aKOHOIATEIECTEOM Poccuiicko#t
Denepalri.

5.10.ITpaBo 3asBUTENS Ha [OJYHCHHE yHbOPMALIMHU U TOKYMEHTOB,
HEOBXOIMMBIX i 000CHOBAHUA U PACCMOTPCHHA KaIo0 bl

JagBHTeNb MMeeT I[paBo 00paTHThCsi B - OpraH, TIpe{OCTABIIAIOIIH
MYHHLHIAIBHYIO YCIIyTy, 38 MOJyueHHeM MHQOPMALIMHE U [OKYMEHTOB, HeoOx0o1u-
MBbIX JUIsi 0DOCHOBaHMUS KW PacCMOTPECHHUA wano6bl B MUCEMEHHON (opMe IO TOHTe, C
MCTIOJB30BAHUEM m{@opmauMOHHO—TeneKoMMyHMKauHOHHoi cetn «VIHTEpHETY,
oHLMAILHOrO  calita  aAMUHHCTPaLliK MyHHLHUIANTLHOr0  00pasoBanus  TOpOA-
kypopt [eneHmxuk, (QenepalbHON roCyLapCTBEHHOH HHPOPMAIMOHHON CHCTEMBI
«EIHHBIH TOpTal TOCYAapCTBEHHBIX U MYHUIHTIATLHBIX yeryT ((byHKIHH)», TopTaia
FOCYHApCTBEHHBIX M MYyHHIMIAILHBIX yCIyT (bynxuuit) KpacHomapckoro kpaf, a
TAKXKE TIPK JIHUHOM IIPHEME 3aSBHTEIIA.

5 11.Cri0co66l HHMOPMUPOBAHUA 3asBUTENIEH O MOPALKE
[OAaUN ¥ PACCMOTPEHHS KAJIOOBI

Mubopmaliuio 0 MopsiiKe noaatu u pPaccMOTPeHHUs SKao0b! 3asiBUTEIH MOTYT
MOJYYUThL Ha WH(POPMALHOHHBEIX CTEH/AX, pacrONIOKEHHBIX B MECTaX npeno-
CTaBlieHus MYHHLMIANbHOH yCIyry HEMOCPEeACTBEHHO B aIMAHUCTpaLIMK MYHUIIH-
najbHOrO  00pa3oBaHusi TOpPOA-KypOpT [eleKUK, Ha O(QUIHAIBHOM cailTe
AIMUHHUCTPALMY  MYHHUIUIAIBHOTO obpazosaHus TOPOA-KYpOpT [eneHKHUK, B
(henepalbHON  roCy1apCTBEHHOH MHPOPMAIMOHHOH CHCTEME «EpuHpll TOpTAal
POCYJApCTBEHHBIX WM MYyHHIMNAIBHBIX  YCIYD (bynkuud)», Ha TIOpTaJC
rOCYAapCTBCHHBIX W MYHUIHITABHBIX YCIIYT (pynxiumit) KpacHOAApCKOro Kpas».
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FOpoOA-KypopT I eeHIKHK — J1.B. JIUTBHHEHKO



